GENERAL TERMS AND CONDITIONS OF SOCIETE GENERALE EX PRESSBANK AD FOR PAYMENT ACCOUNTS AND
PAYMENT SERVICES FOR INDIVIDUAL CLIENTS

The present General terms and conditions shalyapghe relations between the Bank and the indiaidAccount Holders thereof in relation to
the contracts for payment accounts — current, gagocount “Family”, child accounts, as well agéfation to the payment instruments which
the Bank offers to its Account Holders in ordentake operations on their accounts.

The separate contracts shall be concluded by gjgfiforms delivered by the Bank. This shall be@onthe branch of the Bank with which the
account of the account Holder is maintained. TheeBd Terms and Conditions represent an integrel gfathe content of the contracts
concluded this way. The Tariff of the Bank shallaeintegral part of the present General TermsGormitions

Societe Generale Expressbank A a bank licensedccording to the Credit Institutions Law havingsésat at the town of Varna and registered
address at 92 Vladislav Varnenchic Blvd., Varngjstered at the Commercial Registry with SIC 81350l The Bank is under the supervision
of the Bulgarian National Bank (BNB) and the Fio@hSupervision Commission (FSC).

In the present General Terms and Conditions #fisrred to asthe Bank”

Parties to all the contracts provided for heregraéire the Bank and th&ccount Holder or the Account Co-Holders in the case of joint
accounts, whose details appear in the contraddening of a banking account , hereinafter refetoeas théAccount Holder”
All clauses hereinafter which refer to “Account Het” in singular, in the cases of joint accountsréo both the Account Co-Holders.

BANKING ACCOUNTS

The Bank opens the following banking payment actouncurrent, saving, joint account “Family” andldhaccount. The rules for current
account shall also apply for the other payment aetounless otherwise stipulated in the contraat dre present General Terms and Conditions.
A. CURRENT ACCOUNT

|. SUBJECT OF THE CONTRACT

I.1. Under the contract for a current account the Bamdkettakes
to opena current account of the Account Holder for perfioigrof
payment operations stipulated in the present Géfemans and
Conditions or concluded in addition, and for kegpimoney
payable at sight, to pay to the Account Holder riege upon the
assets on the account and to perform the paymeatatigns
ordered by the Account Holder, whereas the Accadotder
undertakes to pay to the Bank the agreed intetgsis the debit
balance of the current account as well as thedadscommissions
due for the maintenance of the account, for thergay and other
operations, for other services related to the autcou

1.2. The current account shall also function as aomatcat which
the Bank shall book the mutual money receivablesabligations
of the Bank and the Account Holder incurred on bead by the
contract for a current account and on the otherdharby the
overdraft contract, if any.

1.3. The current account shall be used for performingafment
operations, such as transfers of funds on a cueettunt of the
Account Holder at the Bank or at another bank opagment
institution, performing of direct debit orders, dite transfers,
performing of operations through payment instrumeas well as
for receiving and performing of non cash paymeiits, cash
deposits and cash withdrawals.

II. OPENING OF THE ACCOUNT

1I.1. The Bank shall open a current account to the Actbiolder
if there is a contract signed between the partiesopening of a
current account in the standard form approved byBink.

11.2. The Bank is entitled to refuse opening of a curaatount.
11.3. The contract for opening of the account shabigeed by the
Account Holder. In cases of Account Holders chitd persons
with limited capability the specific rules providefdr in the
respective part of the General Terms and Conditbiadl apply.
II.4. Upon opening of the account the Bank shall furnisa
Account Holder with a paper card indicating the bemof the
banking account and the respective banking branch.

IIl. ATTORNEY

IIl.1. The Account Holder can operate with the accoursgelly
or through an attorney.

IIl.2. The power of attorney for disposing with a bankaggount
shall be given in writing with notary certificatiaf the signature
of the Account Holder, or with certification by a@mployee

indicated by the Bank against paying a fee, sptiin the Tariff of the
Bank.

In case the power of attorney is certified by aanptpublic or other
certifying authority, its original shall be provide to the Bank.The
original document shall be taken by the Bank unie&ss necessary to
be used before third parties (except the bankpuich cases a copy of
the document will be kept by the Bank with a céxdifion for “ True
with the original” and the own signature of the ngipal or the
authorized person.

111.3. If the Account Holder notifies the Bank in writirfigr withdrawal
of the power of attorney, upon receipt of the retihe Bank shall no
longer accept payment instructions from the attprrighe notice for
withdrawal of the power of attorney shall be delee to the same
branch with which the account was opened. The Bamdertakes no
responsibility whatsoever for payments made onruetibns of the
attorney before receipt of notice for cancellatéthe authorization.
Ill.4. In case the Bank receives or in acquire in anyroth@enner any
contradictive information or documentation in rigatwith the rights of
the authorized person to represent the Accountenoltishall have the
right to limit or suspend the right of the represéine to operate with the
accounts until the contradiction is cleared. Suctioas are for the
benefit of the Account holder only and the neithepresent a non-
performance of the Bank’s obligation under the @nésagreement nor
represent any ground for engaging the Bank'’s ligbil

IIL5. The representative shall provide the Bank with ¢omsent its
personal data to be processed by the Bank asattiuih §.1. p.1. of the
Law on the personal data protection, to the exterttessary for the
exercise of the Bank's activity. In case the repnéative refuse to
provide such a consent, the Bank shall not permjtaperations on the
account, to be executed by him.

IV. PAYMENT INSTRUMENTS

IV.1. The Account Holder shall have the right to operatith the
account by any of the payment instruments maddadlaiby the Bank
to the Account Holder at the time of opening of dlveount or later.

IV.2. Payment documents shall be prepared as a papemdotiand
deposited at the branch at which the account wesesph

IV.3. By an additional agreement the Bank might agreeadoept
payment documents by electronic means in compliarnitethe Law on
the Electronic Document and the Electronic Sigretur by using other
means provided by law or to issue a payment insgnim

V. PAYING OF UTILITIES THROUGH A DIRECT DEBIT
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V.1. The Account Holder might pay his obligations todsrthe
companies — providers of utilities or towards otpersons through
a direct debit.

V.2. If the Account Holder wants to use this possipilie/she has
to come to one of the offices of the bank branclenetis account
has been opened, and to deliver to the Bawkitieen consent for
direct debit following a template given by the Bahkthe consent
for direct debit the Account Holder is obliged todicate the
maximum amount of the sumup to which the Bank may execute,
and the parties shall accept that this amourihésvalue of the
operation expected by the Account Holdewunder art. 59, al. 1,
p.2 of the Payment services and Payment systems [Iéng
amount is important as well in relation to the Barekponsibility
for reimbursement of allowed, but contested payrogetations as
specified in the part for the Bank responsibility.

The consent might be giveanly once for the payment ofa
multitude of bills to the same provider.

Together with the consent for direct debit the AetoHolder
delivers the last invoice for paid utilities to Bamompany in favor
of which the consent for direct debit is given.

V.3. On the agreed date the respective company — m@owél
utilities gives directly to the Bank or through &mer bank a direct
debit order for paying of the due amount. Upon iréng of the
order the Bank checks if the order complies wite AAccount
Holder’'s consent, and in case of enough funds eratitount, the
Bank shall transfer the amount to the company viges.

Upon receiving of an order for payment through reati debit for
sums exceeding the maximum amount indicated incthesent
given by the Account Holder, the Bank shall notase the order.
In these cases the Account Holder has to expligfiprove the
execution of such an operation.

V.4. In cases provided for by a normative act the cangen
execution may be given to the receiver or to hievisler of
payment services.

V.5. The date for payment is agreed in an agreementeleetihe
Bank and the respective company and is applicablltBank’s
clients.

V.6. The first payment shall be performed during the thnon
following the month during which the consent foredi debit is
given.

V.7. The Account Holder shall have the right to withdréhe
consent for direct debit given through a writterifieation to the
branch where the account was opened. The Bankrsitdiiear any
responsibility for executed transactions beforerthgfication that
the consent in favor of the receiver is withdrawn.

VI. ORDER FOR PERIODICAL TRANSFER

VI.1. The Account Holder may prefer to order performiag
sequence of similar payment operations by a sipglenent order
(order for periodical transfer), which the Bank ipdically
executes on the dates indicated therein.

VI.2. The order for periodical transfer shall be recéia¢ least 2
business days before the indicated payment dateer@ise, the
first payment shall be executed on the respeciyeod the month,
following the month of the transfer’s order receipthe Bank.
VI1.3. When the executions of an order for periodicahgfer in
favor of a third person and the order for periodicansfer on a
saving account coincide on the same day, the doigueriodical
transfer in favor of a third person shall be perfed first, followed
by the periodical transfer on a saving account.

VI.4. The Bank shall execute periodical transfers withgle
amount of at least BGN 10 or the equivalence irifpr currency.
VI.5. The Account Holder shall have the right to witherthe
order for transfer given through a written notifioa to the branch
where the account was opened. The Bank shall nat bay
responsibility for executed transfers before th#fication that the
transfers are withdrawn.

VII. FUNCTIONING OF THE ACCOUNT

VII.1. The Bank executes payment orders onlyBAN of the
receiver on the operation is indicated, internatiorbank

identification code (BIC) of the Bank of the reamivor other respective
identifier individualizing for other payment system

VII.2. Payments shall only be made up to the availableuats. The
available amountis the total of the assets on the account anddheed
overdraft — authorized excess of the payments tiverassets on the
account.

In case of use of means for remote access to bgrda@count, the
payment might be performed up to the amount oftlalable asset®n
the account declared by the bank of the respeetitkorization centre
(the card operator), which might be different fravhat is specified in
the previous sentence in the cases, as stipulatetiei contracts for
payment instruments.

VIL.3. The Bank shaltegister the payment documents in the order of
their delivery or in the order agreed in the oriderperiodical payments.
VIl.4. The Bank executes the payments in the chronologicdér of
order delivering.Partial payments of payment orders or direct debit
orders shall not be allowed. In case that at te for performance of a
payment document theavailable amounts on the account are
insufficient, the Bank shalleject the payment. The exceptions from this
rule concerning performing of periodical transfarsd direct debit are
specified below:

a) regarding the orders for periodical transféhe-payment instruction
shall stay pending until the end of the respeatieeking day (indicated
in the order) and if there are no (or insufficiesgpilable amounts on the
current account — the Bank shall reject the payment

b) regarding the direct debit orders — the direshidorders shall say
pending for 5 consecutive working days incl. thg déreceipt of the
payment order and respectively the payment datefehdre are no (or
insufficient) available amounts on the current acdto- the Bank shall
reject the payment;

VIL.5. The Bank shalhot be under obligation to examine whether the
underlying transactions aie compliance with law, except in the cases
where the law requires the bank to do so.

VII.6. If this is provided by law the Bank might requpeesentation of
additional information or additional documents or gather such
additional information and/or documents necessarypérforming of the
operation. The absence of such information anddoumentsnay be a
reason the Bank to rejectperforming of a payment operation.

VII.7. The Bank might estimate daily limits for cash witawals or to
introduce a requirement for notice for cash withelils exceeding an
estimated amount.

VII.8. The Bank shall have the right to require maintagnon the
account a minimal balance, estimated in the Tafithe Bank. The non-
fulfillment of this obligation gives right to theaBk to close the account
in accordance with the order specified in the pre@eneral Terms and
Conditions.

VII.9. The Bank executes payment operations only if #ireyauthorized
by the Account Holder. The authorization for exéuytof a payment
operation may be withdrawn from the Account Holdérany time but
not later than the moment in which the operatioghnot be revoked
any more under p. VII.10. For this purpose the ArtdHolder has to
deliver a written notification to the bank brancthese the payment
document was delivered and to attach a copy opé#ynent document
which is being withdrawn.

In case of withdrawing a payment document for penfog of a
sequence of payment operations all future paymegmgrations are
deemed to be unauthorized.

VI1.10. The Account Holdecould not revoke a payment orderafter
its receipt in the Bank.

If the transaction is initiated by the payee (diréebit) or through the
payee (card transactions), the Account Holder-pagald not revoke the
order after its delivery or after he has givendaasent for performing of
the transaction in favor of the payee.

For direct debit transactions, the Account Holder, if he is the gray
could revoke the order not later than the workiray greceding the
agreed day for debiting his account.

After the expiry of these terms but before the aoctmf the payee is
credited with the sums of the transaction an ocdeitd be revokednly
with the consent of the Bank, and in the cases of sentence 2 and
sentence 3 of the present point the consent qidiiee is also required.
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VII.11. Unless otherwise concluded, it is deemed that #yenpnt
order is received in the Bank on the date and malicated therein,
certified with the signature of the respective bankployee. When
the moment of receiving is not a working day foe tBank the
order is deemed to be received on the next workiag. The
payment orders shall be executed within the san&img dayif
they are received by the Bank within a working daythout
holidays, even bank offices are open), as follows:

a) concerning payment VBISERA — within the working hours of
the branches/offices;

b) concerning payments VRINGS — up to 2.30 p.m.;

¢) concerningross-border payments — the payment orderGbR
or USD shall be emitted the same day if it is receivedhzyBank
up to 3.30 p.m. if the Payer specifies that hefsiald like the
payment order to be performed on the same dayfamelshe pays
the respective fee for urgent transfer.

The Bank does not guarantee that the payment oideother
currenciesshall be emitted the same day.

For payments in other currencies within the Eurapgammunity,
the Bank does not guarantee that the orders sbatiniitted the
same day, but parties agree that the Bank shalliéx¢he orders in
maximum 4 working days after the documents areivedeby the
Bank. In case the respective international paynmsstem/the
corresponding bank is in holiday, performance & thspective
cross-border payments might not be done the sampesdzn the
payment order is delivered to the Bank in the djgetierms.
VII.12. For received transfers in BGN/EUR, transfers rengi
single currency conversion between BGN and EUR w&her
conversion takes place in Bulgaria, and cross opdgments in
EUR, the Bank makes available the sums on the ataafuthe
payee immediately after the account of the Bankréslited with
the amount of the operation.

VII.13. In case cash is deposited from the Account Holdethe
account in the currency in which this account wasned, the
Bank makes available the sum and determines tieecdiatrediting
immediately after the moment of receiving of theds.

VII.14. In accordance with regulatioe 1781/2006 of the EP and
the Council the credit transfers shall be acconggany the
following mandatory information on the payer — namédress and
account number, or by the respective replacingrinédion. The
Bank informs the Account Holder that the absence tioé
mandatory information might result in the postponor rejection
of the incoming/ outgoing transfers.

VII.15. In cases of incoming transfers in foreign curremdth
wrong or missing data in the payment order (e.gcrépancy
between the name and IBAN of the Account Holdegsinig IBAN
or name of the Account Holder, IBAN written in aomg way,
etc.), the Bank makes investigations and correctawions
necessary for the correct execution of the payropatation on the
account, for which the respective fees specifiethenTariff of the
Bank, shall be calculated.

VIII. INTEREST. CONVERSION

VIIl.1. The Bank shall pay to the Account Holder intergainuthe
assets on the account at the rate estimated imtiest Policy of
the Bank for individual clients being an integralripof the Tariff
of the Bank.

VIIL.2. Interest shall be calculated for each day on tieairgls of
30/360 days per year. Interest due to the Bankerdébit balance
shall be booked and paid at the last working dagaith month.
Interest due to the Account Holder on the crediamee shall be
booked and paid at the last day of the year or wiesing of the
account.

VIIL.3. In the case of an incoming transfer in a currenéfgrnt
from currency of the account, the Bank credits #wount,
converting the received amount into the currencthefaccount in
accordance with the preliminary defined excharaesr “buy”/
“sell” for the relevant currency and the currenéythe account. If
the Bank does not quote the respective currencBémk has the
right to reject the transfer. The bank exchangesratre defined in
accordance with the relevant trade market scaléseoturrencies,
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so rates are subject of adjustment depending ochitweges in the market
conditions.

The Bank shall apply the exchange rate in forcehat moment of
booking the operation, which may be different frtme one announced
at the Bank premises or on the Bank web site wwehdigy at the
moment of the operation. The exact exchange rapdiedpshall be
indicated in the statement of account, as stipdlatdow..

VIIL.4. 1t is possible that at the date of booking theme ot enough
amounts in the Account Holder’s account for exemuthe order due to
changes in the exchange rate, although the amdawes been enough
when the order was given according to the exchaaigein force at that
time. In such cases the Bank has the right to esflugxecute the order..
VIII.5. The Account Holder gives his consent the bankedgom the
conversion in the cases specified above.

IX. CREDIT OPERATIONS

The Bank shall book as credit operation on the @tcall amounts
deposited on it such as and not limited to:

1) deposits in cash;

2) receipt of money transfers;

3) booking of interest on the assets on the acgount

4) utilization of loans different from the overdrah the account.

X. DEBIT OPERATIONS

X.1. The Bank books as debit operation on the accoerfolfowing
operations:

1) cash withdrawals;

2) non-cash payments initiated by any of the paymestruments
made available to the Account Holder;

3) collection of amounts;

4) booked and unpaid interest on the authorized osérdsooked and
unpaid fees and commissions;

5) booked interest upon the debit balance;

6) the amount of operations performed in the limitstioé available
assets on the account declared by the bank oe#ipective authorization
centre on the grounds of an order, given by a meamsmote access
(e.g. a banking card) by exceeding of the real arnofithe assets on the
account;

7) booking of obligations on credit card which may et collected
from the available amounts on the account.

X.2.In case of a distraint on the account it shalekecuted only on the
available amounts and the deposits, and it shallbeoexecuted by
forming a debit on the current account.

XI. BALANCE

XI.1. The net between the debit and the credit on theustdorms the
balance of the account.

XI.2. The account can only function on credit positiomess by a
separate agreement the Bank agrees to make arrafvendhilable to the
Account Holder or in case of unauthorized overdraft

X1.3. The balanceof the account shall also be a recapitulationhef t
mutual money receivables and obligations of théigmroriginating from
the operation of the banking account on one haddfram the overdraft
agreement — on the other. The credit balance bleathe amount due
from the Bank to the Account Holder and the debiabce shall be the
amount due from the Account Holder to the Bank.

Xl1.4. The balance on the account in favor of any ofgasies shall be
liquid and immediately due.

X1.5. If the account is on debit balance, then any dépwosthe account
shall be collected by the Bank for settlement @& tbligations of the
Account Holder.

XIll. EXCEEDING THE
UNAUTHORIZED OVERDRAFT
XIll.1. Unauthorized overdraft shall be the debit balameeaccount on
which the overdraft is not allowed or the excesshef debit balance on
account, over the amount of the authorized ovetrdraf

XI1.2. Unauthorized overdraft could be :

a) total or partial excess of the available amowntshe account in case
of performing operations with banking card up te timount of assets
declared by the Bank to the authorization centve ¢ard operator);

b) total or partial insufficiency of the assets fepaying the interest on
the overdraft, the debit balance or the unauthdrizeerdraft;
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c) total or partial insufficiency for repaying dfie due fees and
commissions;

d) total or partial insufficiency for repaying die obligations on
credit card.

the obligation shall be booked on the debit balasfcéhe account
as unauthorized overdraft.

XI1.3. The unauthorized overdraft shalé non-execution of the

result of the non-executed or incorrectly execy@giment transaction.

In the case of non-executed or incorrectly execpigdnent transaction,
ordered by the Account Holder, the Bank shallejuested, act in due
diligence for investigating the operation and negifthe Account Holder
for the result.

In case of unauthorized transaction the Bank reiséwithout delay the
amount of the transaction not authorized by theaofot Holder, and

obligations of the Account Holder under the present agreementwhen necessary, restores the account in the conditefore the

The obligation on the unauthorized overdraftnisnediately due
and the applicable interest rate is higher than dhe on the
overdraft, according to the current Interest Polafythe Bank.
XIl.4. The unauthorized overdraft could
consequences with regard to other contractualioeitof the
Account Holder with the Bank, as the contract fank card,
overdraft, etc. according to the clauses therein.

XI.5. For repaying the unauthorized overdraft the Bankldo
agree in addition to grant an overdraft or othedir

XIl.6. The provisions concerning the unauthorized ovetdiaf

not abrogate the penal responsibility for issuing bworthless

cheques or for conscientious use of payment instruents

execution of the not authorized operation. The beiresement according
to the previous sentence shall be performed net thian 21 days after
receiving of the notification for unauthorized ogigwn from the Account

lead to negativeHolder.

XIV.4. In cases of operations on which the Account Holdea payer
and which are not ordered by him but by the paykect debit) or
through the payeécard transactions), the Account Holder is entitled,
although the operations were authorized by himwithin 56 days after
the Account Holder's account is debited, to reqfresh the Bank refund
of the whole amount of the operation already exatutty the Bank, if
the following conditions are met:

1) The authorization did not specifiy the exact antoof the transaction

without available amounts and do not represent a consent of the when the authorization was made and

Bank for granting of overdraft or increasing of tlgerdraft
amount.

XIl. PERIODIC RECAPITULATION AND STATEMENT OF
THE ACCOUNT

XIlll.1. The Bank shall make a recapitulation of the accatttie
end of each month

XIlIl.2. After the monthly recapitulation the Bank shall kea
available against no fees in the bank premiseshé¢o Account
Holder astatement(a monthly recapitulation) of his account which
contains the necessary information and in whichatbsets on the
account shall appear as credit balance and thgaioins of the
Account Holder to the Bank - as debit balance.

XIlIl.3. The receipt shall be certified with the signatwfethe
Account Holder. If the Account Holder did not cotereceive the
statement it is deemed that the statement is redein the 8 day
of the month following the month the statement @wns, unless
the opposite is proved.

If the Account Holder does not object in writingtiithe 15" day
of the month following the one to which the statetefers that
he has searched for the statement in the officeitbutas not
delivered to him not received the notice, he Idssgight to make
such an objection.

XIlil.4. The approval of the balance or the expiry of tentfor
contesting give rise to a claim for the whole ansling balance. It
will not be necessary to prove the separate oparatthat have
formed the balance.

XIV. LIABILITY OF THE BANK IN RELATION TO THE
PAYMENT SERVICES

XIV.1. The Account Holder has to attentively check thgnpent
documents which he delivers since under the lavctimsequences
from the execution of wrongly filled payment docurteare for
the account of the Account Holder.

XIV.2. The Bank is obliged to execute the payment ordein
accordance with the identifier or IBANpecified therein,and is
not obliged to verify if a holder of the accounpisyee indicated in
the order. The Bank shall therefore not be deemadtelif a wrong
identifier or IBAN is indicated in the order, no ttex if acting as
the Bank of the payer or of the payee.

When the Bank accepts an order indicatingrasalid IBAN, the
Bank restores the sums at the Account Holder a¢amurthe next
working day and charges the Holder for the refupplyang a fee
specified in the Tariff.

XIV.3. The Bank shall beresponsible for non-execution or

2) The amount of the transaction exceeded the ammexpected by the
Account Holder taking into account his previous tsofor similar
operations, the conditions in the contract andrétevant circumstances
of the case. It is deemed that the maximal amondicated in the
consent for direct debit corresponds to the amaxpgected by the
Account Holder.

The Account Holder is bound to provide the Bankvatidences related
to the above mentioned in p.1 and p. 2 conditions.

The Bank shall not reimburse the amount if the AxtdHolder relies on
currency exchange reasons following the agreedagxgghrates.

XIV.5. In case the Account Holder is payer on the traiwaordered by
the payee, he has no right to a refund accordintheoprevious point
where he has given his consent to execute the paytr@nsaction
directly to the Bank and information on the future transaction was
provided for at least 28 days before the due dgtth® Bank or by the
payee.

XIV.6. The Bank shall take decision on the request spdcih the
previous point withinl0 business daydrom receiving it. If the Bank
agrees with the request, the Bank refunds the whateunt of the
payment operation. In case the request is rejetitedBank shall provide
justifications for refusing the refund, indicatitiye bodies to which the
Account Holder may refer if he does not acceptdhjestifications.

XIV.7. In case on an operation ordered by the Accounti¢folvhen he
is also a payee on the operation (e.g. such oparitia payment through
direct debittowards the Account Holder), the Bank receives request
from the payer’s provider for refunding the totalpart of the amount of
the transaction, the Bank executes it without beibliged to estimate
the correctness or grounds of the request. The ukitddolder gives his
consent the Bank to collect the refunded amounts tiis account.

XV. REPAYMENT. ENFORCEMENT

XV.1. The Account Holder shall be in default for the payrnof his
obligations booked as a debit balance on the at¢casifiollows:

1) from the moment of existing of the unauthoripedrdraft;

2) also in the cases specified in the overdraftreoh if such contract is
concluded;

3) and in each case in the event of closing thewatc

XV.2. From this moment the Account Holder is in defauntl the Bank
shall have the right to apply for an execution orole the grounds of a
statement of the account and to commence enfordeimeany of the
methods provided by law.

XVI. CLOSING OF THE ACCOUNT

XVII.1. The current account contract is open-ended. Tleewnt shall
be closed:

incorrect execution of transactions ordered by the Account Holder 1) at the written request of the Account Holder. The Bank may refuse
and forexecution of non-authorizedtransactions, and in cases of to close the accountithin one month after cancellation of all cards

errors and omissions in the maintenancef the account.

When the Bank is responsible, the Bank has to naiseb the
amount of the non-executed transaction withoutyjela well as to
reimburse all fees and interests paid by the Actdioider as a

issued to the account or the loan on which is beiolipected on the
account. If the product BankOn SMS is used on ttwant, the Bank
may refuse to close the account until the collectball due fees at the
end of the month;
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2) atthe Account Holder's request through his new bankupon
transferring of the current account following theder of the so
called “switching”, if this is envisaged in a docemb binding the
Bank (e.g. agreement between the banks or a nwerett);

3) bya 2-month written notice of The Bank sent to the address
indicated by the Account Holder or another addsisis known
by the Bank or following another means stipulatgdai;

4) without preliminary notice on behalf of the Bank if the
Account Holder is in breach of the law or the caotraccount
contract or the payment instruments contract,

5) in the case aleath of the Account Holder;

6) in case ofconstant impossibility for establishing direct
contact with the Account Holder (one of the Account Co-Haisl
in the case of a joint account). Constant impobsitio establish
contact shall be considered available in any chsbei Account
Holder can not be contacted at his permanent orapesidress
indicated in the contract for opening of the acd¢oonrespectively
to the changed permanent or postal address fotwth&Bank was
notified in writing. Such impossibility shall be msidered available
if two written messages sent by the Bank to thdress have been
returned undelivered with a note from the respecpest officer
certifying that the addressee was not found onatidress.

Upon closing of the account all payment instrumésgaed on this
account shall be cancelled.

XVI.2. If the termination is made after the expiry of 12nths
from the signing of the agreement, the Account HEpldould not
be charged. In case it is terminated earlier theoAnt Holder shall
pay to the Bank a fee as per the Bank’s Tariff.

XVI.3. The Bank calculates and credits the interest oragisets on
the account at the date of closing of the accouonbraling to the
current Interest policy and collects the due feeper the current
Tariff.

XVI.4. In case after accruing the interest and collecthrg due
fees the account is on a credit balance, the askatsbe paid at
desk or transferred to another account. In case a€cruing the
interest and collecting the due fees the accounbnisa debit
balance, the debit is due by the Account Holder had to be
deposited in cash upon closing of the account.

XVL5. In the case of death of the Account Holder thepant shall
be closed at the moment when the Bank was notifiethe death
in writing. The notice can be given by any thirdtgand has to be
accompanied by the act of death. The remainingtigesbalance
shall be paid to the inheritors of the Account Hwlith accordance
with the applicable legislation in force. The Bankdertakes no
responsibility whatsoever for transactions madetlo® account
before receipt of the written notice for the death.

XVII. TRANSFERRING (SWITCHING) OF THE CURRENT
ACCOUNT

XVII.1. Transferring of the current account (switching) the
Account Holder represents transferring of periodipayment
operations — periodical direct debits, orders feriqical credit
transfers and periodical incoming credit transfergperformed
from/to the current account, opened at the Bankchvhn the
process of transferring is called Old Bank, to aent account in
other Bank (New Bank).

The Account Holder has to take into account tretgferring is not
possible if his current account in the Bank is usedervicing of a
loan, if there is an agreed overdraft, if the actos connected
with credit cards or investment services, andéf¢hare pledges or
distraints on the account (or reserved amounts).

XVIIL.2. The process of transferring is possible betweerkdan
which are parties on an interbank agreement farstearing of
current accounts of physical persons. The bankshwave joined
the agreement and if the Bank participates in théchanism is
announced on the web site of the Association of hheks in
Bulgaria.

On the date of issuing the present General TerrdsGomditions
Societe Generale Expressbank AD has not joinedirttieated
agreement and for that reason the service is rfetedf to the
Account Holders of current accounts in the Bank.
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Joining of the Bank to the process of transferohgurrent accounts of
physical persons will be announced on the web witev.sgeb.bg as
well as in the Bank’s premises.

The order for transferring of the account will béicated in approved by
the Bank Practical instructions which are obligatéor the Account
Holder and which are deemed to be accepted by twukt Holder
from the moment the service is requested from tuekB

XVII.3. Closing of the account in the case of transfertmghe New
bank shall be admissible only if all conditions gwdcedures specified
in the Practical instructions of the Bank for tf@msng of current
accounts of physical persons are respected.

XVIIl. OVERDRAFT CONTRACT

In order to use overdraft on current account arsépaontract for
overdraft has to be concluded.

XIX.CURRENCY OPERATIONS

XIX.1. The Bank shall provide the Account Holder with fressibility
to execute non-cash currency operations, with tmeuats on their
current accounts or cash currency operations fer dlwrrencies with
which the Bank works with value date on the sameatawo days after
the date of each deal at maximum.

XIX.2. The Bank shall provide information for the applitaexchange
rates for sales and purchases of foreign curremdtg ipremises as well
as on its web-site. The Bank shall have the rigtarhend the applicable
exchange rates during the day, where such amendnshall be
applicable from the moment of their announcement.

XIX.3. In case the Account Holder would like to sale orghase foreign
currency in exchange of Bulgarian lev, the trarisacshall be executed
according to the respective “buy” or “sell” exchangate for the
respective currency towards the Bulgarian lev. &sec the Account
Holder would like to sell or purchase currenciethieo than Bulgarian
lev, the Bank shall execute the operation, usirg ‘thuy” and “sell’
exchange rates of the respective currencies towhedBulgarian lev or
by using the direct cross reference exchangeiratase this is explicitly
agreed with the Bank.

XIX.4. In case the Account Holder would like to buy otl $ereign
currency in an amount exceeding 5000 BGN, calcdlatzording to the
official rate of the Bank, he shall have the righteceive an individual
exchange rate by its relationship manager or dyréeim the Financial
markets division of the Bank.

XIX.5. For the execution of any purchase or sell of fpraiurrency, the
Account Holder or its attorney, shall visit theioffs of the Bank and
shall file in a duly signed Order for currency agé@n according to a
template, provided by the Bank. After signing thel€ by the Account
Holder and by the respective Bank officer, it stmtome binding for
the parties with the conditions specified therein.

XIX.6. The Bank shall provide its clients with the pog#ibto execute
distant cash or non-cash currency operations bplene.

XIX.7. For the execution of such operation, the Accouolder has to
address the Financial markets division of the Bankthe following
telephone numbers: (02) 93 70 572, (02) 93 70 @¥3,93 70 574, (02)
93 70577 from 8.00 until 18.30 h. The Bank shallén the right to
refuse the conclusion of such operation, withoubvjaing any
justifications for this whatsoever.

XIX.8. Foreign currency operation, concluded by telephshall be
deemed to be concluded from the moment when all fthlewing
parameters have been agreed by the parties:

1) the amount and the currency, bought or solgheetssely, by the party
2) the payment and the settlement of the operaticash or non-cash;

3) the exchange rate;

4) the value date of the settlement

5) the bank account of the Account Holder from vahice amount being
sold is to be collected, if applicable;

6) the bank account of the Account Holder to whitch amount being
bought is to be credited, if applicable.

XIX.9. The Bank hereby informs the Account Holder thdt the
telephone conversations in relation with the distonclusion of deals
are being recorded.

XIX.10. The conditions, for each such transaction, progpasethe Bank
are valid only if immediately accepted by the AcabHolder.
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XIX.11. After concluding the deal, the Account Holder hage
immediately send to the Bank, via e-mail or faxge @rder for the
respective transaction, signed by an authorizedopeand duly
filled-in, according to the telephone conversati®he original of
the signed Order have to be provided to the BarKater than 3
days after the day of the conclusion of the deal.

In case the document is not sent to the Bank indtleeterms, the
Bank shall have the right to conclude an offsetratien, opposite
of the deal, concluded by telephone using the iaffiate of the
Bank for the respective day. All profits or lossesuing from such
offset operation are for the Account Holder.

than the end of the day of the settlement, the ainofithe currency
being sold by him, sufficient for the executiontloé operation.

XIX.13. In case the Account Holder does not provide theessary

amounts of the currency, as specified herein ahbineeBank shall have
the right to execute an offset operation, oppasitthe deal, concluded
by telephone at its official rate for the respestaurrency for the day.
All the profits or losses ensuing from such offsperations are for the
Account Holder.

XIX.14. The Account Holder hereby gives its explicit cartsthe Bank

to collect from all its accounts opened with thenBall the amounts
falling due under the concluded deal, for examplet not only the

XIX.12. When concluding non-cash foreign exchange opergtio amounts falling due under the offset operationginesbove.

the Account Holder shall provide on the specifiedaunt, not later

B. SAVING ACCOUNT

I. SAVING ACCOUNT

using of payment instruments. It is not possibleus® overdraft or

I.1. The saving account &t-a-glance account which shall be used unauthorized overdraft on the saving account nopedorm payment

for keeping money intended for accumulation, anddepositing
and withdrawing on the account. As an exceptionBhek may
allow performing of other payment operations ors taccount and

operations through a bank card.
1.2. Opening of a saving account in favor of a thirdtpé not possible.

C. JOINT ACCOUNT “FAMILY”

1. JOINT ACCOUNT

I.1. The joint account is an account having two Accadotders

who have entered in a marriage. As an exceptionBtmgk may
allow Account Holders on the joint account to bespes who are
not spouses.

The joint account might be a current or a savirgpant.

Il. PARTICULAR RULES

I1.1. With respect to the credit balance on the accthetAccount
Co-Holders shall be creditors of the Bank in thexditions of

active solidarity.

I1.2. Each of the Account Co-Holders shall have the trigh

operate with the account on his own (to deposithdvaw, give

payments orders, etc.) without closing it. Thifere to both debit
and credit operations.

The Bank undertakes no responsibility whatsoevettfe relations
between the Account Co-Holders incurred by the afan of the
account by any of them, provided such operatiaroissistent with
the way specified in the present General TermsGomtitions.

If the instructions given by one of the Account Bolders are
contradictory or inconsistent with instructions @jivby the other
Account Co-Holder, the Bank shall have the rightréfuse to
perform the transactions until the conflict is remd.

11.3. The Account Co-Holders are jointly and severadigponsible
to the Bank for any debit balance on the accoumtwall as for
repaying of the due fees and commissions for sexyiche

account.

Il.4. Operation with the account through an attorneyll sha

consistent provided the attorney is authorized dth the Account
Co-Holders.

I1.5. Deposits can be made to the joint account in aaslby

banking transfer at the name of all the AccountHedders as well
as at the name of any of them. Following the déposkithe

amounts any of the Account Co-Holders shall hawe right to

operate with them in the manner described hereiralioespective
of who was indicated as a beneficiary of the deposi

I1.L6. Shall any of the Account Co-Holders enter into canl

agreement with the Bank, the other Account Co-Holdkall

D. CHILD

undertake joint responsibility for the debt of tither within the meaning
of art. 101 of the Law on the Obligations and Cactis since the moment
of opening of the joint account and gives his coh¢ieat the Bank shall
collect any amounts due under the loan agreememt tine joint account.
The Bank is entitled to debit the joint accounttaf Account Co-Holders
who are co-debtors — borrowers on a loan agreeordmave undertaken
joint liability for the debt.

11.7. Statements of the joint account shall be made abfailor provided
to any one of the Account Co-Holders.

11.8. The Account Co-Holders can close the account mmihtly. There
is a possibility one of the Account Co-holders todmpowered by the
other one, as well as a third party to be empowbgeloth the Account
Co-Holders with a power of attorney in writing witlotary certification
or by a bank power of attorney and by observingrtiies of the Bank
for disposing through an attorney. The closing e aiccount shall be
performed after an identity document and/or thgioéil of the power of
attorney is presented.

11.9. None of the Account Co-Holders shall have thetrtghresign from
the account.

11.10. In case of enforcement, the Bank shall executedistyaint order
to the account notwithstanding the obligation ofowhof the Account
Co-Holders is being enforced unless otherwise fipdcin the distraint
order.

11.L11. The account shall be closed when the Bank recaivestice of the
death of any of the Account Co-Holders.

The active solidarity shall be terminated as asaféf the closing of the
account. The positive balance shall be distribbethe Bank in as many
equal parts as the number of the Account Co-Holtlassbeen and the
Bank shall pay a portion respectively to the swetiviccount Co-Holder
and to the inheritors of the deceased accorditigetdegislation currently
in force.

11.12. The obligation for the debit balance and for reépayhe fees and
commissions due to the Bank shall continue to be fhintly and
severally by the survived Co-Holder and the inlbesitof the deceased.
Among the inheritors themselves the obligation Ishal distributed in
accordance with their shares in the inheritance.

ACCOUNT

|. CHILD ACCOUNT

I.1. The child account is a current or a saving acctiaving a
child as Account Holder.

1.2. A child is each person up to the age of 18.

II. OPENING AND FUNCTIONING

11.1. The agreement for opening of the account shalldresd:

- for a child whose age is above 14 — by the chilth one of the
parents;

- for a child whose age is below 14 — by each drikeparents.

11.2. The payment documents shall be signed in the saage w

11.3. By virtue of an explicit provision of the Family @e withdrawals
of funds from a child account shall be perfornady afterpermission
from the Regional court in the child residencevisilable.

IIl. ATTAINMENT OF MAJORITY
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IIl.1. From the moment of attaining majority the Accourtdldér
does not need any more assistance from a paremtsanction of
the court in order to operate his account.

IIl.2. From the day following the 18 birthday the specifiterest
conditions applicable to a child account do notlypmy more and the
accrued interest is the interest applicable to adinary current,
respectively saving account.

E. PARTICULAR RULES FOR ACCOUNT HOLDERS WITH LIMITE D CAPABILITY

Upon opening and operating with accounts the pdaticrules of
the law with regard to the persons placed undedleof a partial
disability, shall be taken into account. The cocttfar opening of
the account and the payment documents shall bedsign

- from the person placed under limited disabilitgldnis custodian;

- from the guardian of the person placed underdighbility.

In both cases for performing of cash withdrawaésléw requires
presenting of a permission of the Regional couth@éAccount Holder
residence.

TELEPHONE BANKING BANKON PHONE

I. SUBJECT OF THE CONTRACT

1.1. The service BankOn Phone (hereinafter called Skevice”)

shall be delivered to all individual clients of tBank after signing
a Registration form.

1.2. The Service is accessible for telephone subscrifete net of
BTK — digital and analogue telephones with tondirtia M-tel and

Globul.

1.3. The Bank shall deliver to the Account Holder wiikaling of

IIl.5. In order to receive the requested information onaé-the Account
Holder is obliged to register in advance in thetesysthe respective e-
mail address.

IIl.6. In order to receive information on fax the Accoutlder is
obliged to make a call from the fax or from a tdlepe allowing
redirecting of the data transfer towards the famber. The expenses for
receiving of the information on fax are for the Aoat Holder’s account.
IIl.7. Changing of the e-mail address may be realized dylythe

the telephone numbefs900 32 32 0, 088 134 3230, 089 17 3230respective employee of the BanKhe Bank does not bear any

information services, namely Passive telephone ibgnkvhich
comprises access to personal banking informatiofthowt

responsibility for delivered information in caseetBank is not notified
in time for changing the e-mail address.

ordering of operations'he access to the telephone numbers of M-111.8. If the Account Holder has accounts in differentrmtzes of the

tel and Globul from abroad is possible for clientho have
roaming. The access from abroad to the telephon@eu of the
operator BTK is not possible at the moment of faag of the
current General terms and conditions. The access &broad to
the telephone number may become possible deperafinghe
conditions offered by the operator BTK.

Il. ACTIVATING OF THE SERVICE

II.L1. The Account Holder, and in cases of joint accourdsh
Account Co-Holder receives an individual identifioa number (
called also “user number”) and a password whitdwathe access
to the individual accounts, as well as to the jaiotount. If one of
the Account Co-Holders does not have other accdorttee Bank,
he/she receives an individual identification numbed a password
which allow the access only to the joint account.

11.2. Upon activation of the Service all payment accoumiéch
have not been closed until the moment of the aiivashall be
automatically included for delivering of informatioservices
according to p.lll from the present part.

11.3. The Account Holder receives two-digit code whichves for
individualizing of each account in the system, &l &s a unified
code for access to all accounts simultaneously.

Il.4. The individual identification number and the passivfor
initial access are being delivered personally ® Alecount Holder
which is being certified by signature.

I.L5. The Service is active from the next working dayemaft
receiving of the user number and the password.

IIl. FUNCTIONING OF THE SERVICE

IIl.1. The Service delivers to the Account Holder inforirator:
balances on accounts current status;

movement on accounts- the Account Holder has the opportunity
to choose between information for the current day for the last
five working days;

the last three credit movements on accountno matter when
these movements were performed;

the short codesf accounts of the Account Holder;

not repaid credit card obligations

IIl.2. The information which shall be delivered througha 8ervice
corresponds to the actual status of the accountheofAccount
Holder at the moment of the phone call.

IIl.3. The Account Holder may receive information on phdas
and e-mail, while delivering of information may tegjuested only
on phone via tone dialing in the menu.

Bank, the registration for the Service shall be enadparately for each
branch. The Account Holder receives the respeatser numbers and
passwords for each branch.

111.9. The user number may not be changed. It is recommendable
safety reasons that the Account Holder changepaksword for access
when entering the system for the first time.

111.10 . Depending on the conditions of BTK, M-tel, Glolblé

maximum duration of one phone call may be restlicte

III.11. In cases of damages and problems when using @ehéce the
Account Holder may callo800 18 888free of charge for subscribers of
digital telephone exchanges and paying the pricefe city phone call
for subscribers of analogue telephone exchangB3 kif

111.12. If the Account Holder inserts three times an ifd/zabde, a false
identification number or a false password, the gheall is redirected to
an operator.

111.13. In case of a lost or stolen password the Accoultét has to
change the password for access. If changing thewgad for access is
not possible, as well as in cases of a forgottessypard, the Account
Holder shall present himself in the branch of thanB where the
registration was made, to request blocking of teesas to the Service —
as a result the password used until the suspen$ithre access becomes
invalid, and to fill in an application for issuingf a new password
following a template delivered by the Bank. Afteccapting the
application the Bank immediately issues a new pas$wo the Account
Holder.

The Bank does not bear any responsibility for @glivg of information
asked before receiving of the blocking request.

IV. PRICES

IV.1. The Account Holder shall pay to BTK, M-tel and Qlblthe value
of the phone call made by him according to thefftafi the respective
operator with his monthly bill for using of teleph®services. Prices are
determined and respectively changed by the phoemty.

V. RESPONSIBILITY OF THE BANK

V.1. The information received through the Service iseanat private
using and does not constitute an official documérit.is necessary, the
Account Holder may request the issuance of aniafftocument by the
respective branch of the Bank.

V.2. The Account Holder is obliged to keep diligentlyethecret of the
user number and password granted and not to aifwinf out by third
persons. The risk of using of the user number amrdsword
unconscientiously by a person different from thedmt Holder is taken
entirely by the Account Holder. The Bank is not passible for

111.4. Only Information forbalances on accounts, for the last threedelivering of information to another, unauthorizedrson, including

credit movements on account and for the short coflexcounts
may be received on phone.

information, representing banking secrecy accordingrt.62, al. 2 from
the Credit Institutions Law in case the person uedion has identified
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himself with the user number and password of theofnt Holder
for the Service.

V.3. The Bank is not responsible in case of impossjbibtdeliver
the information requested through the Service duextraordinary
reasons which the Bank could not foresee or prevent

VI. PERSONAL DATA

VI.1. The Account Holder agrees BTK, M-tel, Globul to mréo
the Bank information for the unpaid services by ¢hstomers and
information for the traffic interest from the subibers to the
special number, while the Bank delivers to the eeipe phone

operatorrecords as well as the necessary additional inftomaand

documentation for executing of complaints invegiaa

VII. TERMINATION OF THE CONTRACT

VII.1. The agreement may be terminated in the cases iggealiove and
also unilaterally by the Bank without a preliminargtice in case it is
found out that the Client has used technical meansunauthorized
access to the net of the respective phone operator.

VII.2. In case of termination of the special number deing to the
Bank by BTK AD, Mobiltel AD, Cosmo Bulgaria Mobil&AD or

Global net solutions EOOD, the Bank will terminaimnting of the
Service from the respective telephone number

G. GUARANTEEING OF DEPOSITS

|. BANK DEPOSIT INSURANCE FUND

I.1. In accordance with the Bank Deposits Guarantee tAet

accounts of the Account Holder held in Bulgariamsleand in

foreign currency shall be guaranteed by the BankpoBi¢

Insurance Fund (the Fund)

II. AMOUNT OF THE GUARANTEE

1I.1. The Fund shall guarantee payment in full of thiamzes of

the accounts of the Account Holder in the Banlespective of the
number of the said accounts and the amount of $bet& thereon,
for any amount not exceeding BGN 196 000.

11l. CONDITIONS FOR REPAYING

IV. EXCEPTION

IV.1. The guaranteed amounts on the accounts in the Isialisi0t be
repaid to:

1) any person who has been granted preferentiakisitéerms departing
from the declared terms and conditions which thekbis obliged to
apply to all depositors therewith;

2) any member of the board of directors or of theesupory board, any
procurator, and any member of the internal coridonlies thereof;

3) any natural person, who is partner in the speedliauditing entities
selected or appointed according to the proceduableshed in the law to
certify the bank's annual financial statement;

1. The guarantee shall be repaid by the Fund under thg) he spouses and any lineal and collateral refatiye to the second

conditions and within the terms, as specified adiogrto art. 23 of
the same Law.

Payment of sums of money from the Fund shall begtdater than
20 working days after the date of the decisionha& Bulgarian
National Bank for revoking the granted bankingrise. In case of
any extreme circumstances the Fund may prolongs#ie term
with no more than 10 working days.

degree of consanguinity to any persons coveredryalets 2 and 3;

5) No guarantee shall be provided in respect of @epuants which have
arisen out of or which are related to any traneastiand actions
constituting "money laundering" within the meanigigen by Article 2
of the Measures against Money Laundering Act, & thoer has been
convicted by an effective sentence.

PAYMENT INSTRMENTS

The payment instrument for remote access to a Aecdunt which the Bank delivers, are bank cardepi@ne banking BankOn Phone, internet

banking BankOn Web and SMS banking BankOn SMS.

A. COMMON RULES

|. CONCLUDING OF THE CONTRACT

1.1. Concluding of the contracts for using of paymestrimaments
shall be made at the Bank branch where the acoduiné Holder

is opened. The Account Holder has to come to th&kBsanch and
to sign a contract following a template delivergdioe Bank.

Il. OBLIGATIONS OF THE ACCOUNT HOLDER AND THE
OTHER AUTHORIZED USERS OF A PAYMENT
INSTRUMENT

Along with the commodity they offer, if they aretngsed in the
right way and carefully kept, the payment instruteemight
endanger the funds of their user. The most impbihtigations of
the users of these payment instruments are therefonnected
with the use and protecting of the personal idieatiion
characteristics thereof.

II.1. The Account Holders and the other authorized uskers
payment instruments are obliged:

1) to use a payment instrument oplyrsonally and in compliance
with the conditionsfor its issuance and use;

2) to exercisedue care to protect their personal identification

password by a third party; performing of an operativith a payment
instrument which is not authorized by the Accountidér or the
Additional Cardholder.

Giving priority to the safety of the payment instrent, the Bank and the
card operator shall accept notifications for loskestruction and
damaging of a bank card, made by phone, fax or dst, grom each
person who pretends to be the Account Holder, er Aditional
Cardholder in the cases where the Bank may notywvienmediately the
identity.

In these cases the Bank shall block using of thyenpat instrument and
shall notify the Account Holder or or the Additidr@zardholder.

IIl. REGISTERING OF NOTIFICATIONS

IIl.1. Each notification under the previous point shall éntered in a
chronological order in a special registry in whittte content of the
notification, the hour of receiving, the name o ferson who sent it, the
name and signature of the person who receivedditvenote it down in
the registry, the name and signature of the pengom notified the card
operator in the cases concerning cards, the tirdet@nway in which the
notification was made, are indicated.

characteristics as PIN, password, user name,, and to take allll.2. The registry might be kept on paper or on anotlueable medium

measures against unlawful revealing;
3) to use the payment instruments only dperations permitted
by law;

in a way allowing the safe storing and exact repetidn of the
information and excluding any possibility for itsrsecutive change. For
the notifications made by phone, fax and telex lioer of receiving

4) to protect theitems which enable them to access the bankindicated in the registry shall be deemed to balv8letween the parties

accounts and serving for their identification, inbank cards,
mobile phone, SIM card etc.

5) not to write his/her PIN and not to carry it with the bank
card; respectively not to write their passwords/codes.

II.2. The Account Holders and the other authorized usdrs
payment instruments shall notify the Bank withoatag for: loss,
destruction, theft, taking away in another waygfiog or use in
any illegal way of the payment instrument, disctesaf PIN or a

the records in the registry shall be consideredbetobinding evidence
until the opposite is proved.

II.3. In the case of a bank card immediately upon reéceipsuch
notification the Bank shall inform the card operaand shall block the
card without delay. The card operator blocks the @aa period of time
necessary to receive the information from the Bank.

IV. RESPONSIBILITY OF THE BANK AND OF THE ACCOUNT
HOLDER
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IV.1. The Bank responsibility for unauthorized paymergragions
is specified in Part A — Current account.

IV.2. P. IV.1 does not apply and the Account Holder isctire
losses connected with all unauthorized payment atjpsrs,
resulting from the use of a lost, stolen or unldlyftaken payment
instrument, when he failed to protect the persop@dtection
characteristics of the instrument, but not more tB&N 300. If the
damage is caused fraudulently by the Account Hotateby the
Additional Cardholder or if the Account Holder dret Additional
Cardholder has not performed intentionally or beeaof gross
negligence his obligations, specified above, thenkBas not
responsible. After notifying the Bank for the caseser this point,
the Account Holder does not incur any damages srtesacted
fraudulently.

V. BLOCKING OF A PAYMENT INSTRUMENT

V.1. The Bank is entitled to block the use of a payniestrument
due to objective reasons in relation to:

1) the safety of the payment instrument;

2) suspicion for unauthorized use of a paymentuns¢nt;

3) use of the payment instrument aiming at fraud;

4) significantly augmented risk the Account Holaert to be able
to perform his obligation for payment — in cases pafyment
instruments with granting of a credit.

V.2. In these cases the Bank shall immediately inforenAhcount
Holder, respectively the Additional Cardholder fibve blocking
and for its reasons, unless submitting such inftonas restricted
for security reasons or with regard to complyinghwlegislative
requirements hindering informing of the Account ¢t

V.3. When the reasons for blocking are no longer existae Bank de-
blocks the payment instrument or replaces with av rEayment
instrument.

VI. CANCELLATION OF THE CONTRACTS FOR USING OF
PAYMENT INSTRUMENTS

VI.1. A contract for using a payment instrument shalt&ecelled:

- uponclosing of the accounbn which it is used;

- on the same reasonsas the ones applicable to cancellation of the
contract for current account;

- uponexpiry of the term if the contract is with a term and automatic
renewal is not concluded;

- without noticefrom the Account Holder. In the case of a bank card
the Account Holder may indicate a date from whibk tard will be
deactivated;

- with 2-month preliminary notickkom the Bank;

- upon placing the Account Holder, respectively tielditional
Cardholdermunder disability — from the moment the Bank is notified by
delivering of the decision of the competent court.

Upon the Account Holder’s death his inheritors @t have the right to
use the payment instrument. They have to give tiaelbank cards and
to destroy every item on which the personal idewtifon characteristics
—such as PIN, passwords, user names, etc, ateraibwn.

VI.2. If the contract is cancelled before expiratiorlafmonths from its
conclusion, the fees collected by the Bank accgrthinits Tariff, are not
subject to any reimbursement.

Deactivating of the instrument shall occur in tleeessary technological
term, indicated in the respective part.

In the special parts above the specific reasongdacellation , if any,
are specified.

B. BANKING CARD

I. BANKING CARD

1.1 Banking card is a type of an electronic paymestrirment and
represents a card on which information is recorufeélectronic
way and which shall be used many times for thetifiestion of
the Cardholder, remote access to the current atemaifor a credit
limit determined in advance and for performing loé tfollowing
operations:

1) cash withdrawal from automated teller machikeg\);

2) payment of goods and services and receivingsh @t terminal
devices at the point of sale (POS);

3) payment of goods and services through virtuathiteal devices
POS, as follows:

- for cards MAESTRO - on Bulgarian internet sitesief indicate
that payments with banking cards bearing this brengossible
(such as ePay.bg, etc.);

- for cards VISA and MASTERCARD - on the internées of
merchants accepting payments with banking cardsirfgedahe
respective brand;

- for cards V PAY — on the internet sites of mertsandicating to
accept payments with banking cards bearing thindoend being
certified for the program Verified by Visa. In atidnh it is
necessary the Cardholder to have been activatefutintionality
3D Secret Code for the respective card accordirtbegrovisions
of p.XI from the present part.

4) for cards VISA and MASTERCARD - payment of goaaisd
services, ordered by phone, mail, catalogue toigeos, in case the
suppliers or their servicing bank are certified f@rformance of
such payments.

5) transfer between accounts through ATM;

6) payment of utilities through ATM;

7) information and other payment and non-paymergratpns
like:

- change of PIN at an ATM in the country;

- information through ATM in the country about thest five
transactions, performed by the banking card;

- information about the available funds on the aotthe credit
limit available for operations with the banking d¢ar

In case of technical developments the Bank migliérohew
services accessible through the banking card. @rtter hand in

the case of a change in the policy of merchantsuaititles’ providers
some of the above specified possibilities mightdsricted.

1.2. The banking card shall be the property of the Bank

1.3. The Bank issues banking cards of the MAESTRO, MBERTARD,
VISA and V PAY brands according to the agreemeigses! with the
international card organizations MasterCard an@Vis

1.4. The banking cards according to the previous psiiall be debit or
credit cards.

Debit cards allow to the Cardholder to perform pawis or to receive
cash amounting to the available assets on the atcasispecified under
the part for current account. The Bank issues debids of the
MAESTRO, MASTERCARD, VISA and V PAY brands.

Credit cards allow to the Cardholder to performrpamgts or to receive
cash by utilizing a credit limit agreed in advanthe Bank issues credit
cards of the VISA and MASTERCARD brands.

1.5. The cards MAESTRO, MASTERCARD, VISA and V PAY midie
used both in and out of the country on terminalicks/ on which the
respective brand is indicated.

1.6. If the client so prefers, cards from more than brend might be
issued for access to the same account.

Il. PARTIES TO THE CONTRACT

II.L1. The Account Holder might agree with the Bank oruiisg a
banking card for himself or for another person witbhmAccount Holder
gives the right to operate with his account throdigh banking card,
called “Additional Cardholder”.

A banking card shall be issued to a capable phlyp@aon or to under
aged persons (for MAESTRO, VISA and V PAY - betwdehand 18
years old; for MASTERCARD - between 16 and 18 yead3. A credit
card shall be issued only to capable persons.

II.2. In case of a joint account a banking card contraaht be
concluded with each Account Co-Holder.

IIl. CONCLUSION OF THE CONTRACT

IIl.1. A banking card shall be issued to a current acciouBGN for
cards MAESTRO or BGN, USD or EUR - for cards VISAPAY and
MASTERCARD.

11l.2. For issuing a credit card, before signing of tbetract, the Client
has to make an application in the Bank branch whisraccount was
opened. The application shall indicate the crewit requested by the
client. The Bank may not satisfy or satisfy onlytjadly the application
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for providing of the credit limit indicated by ti@ient. In case the
Client is not satisfied by the credit limit apprayée/she might
refuse to sign the contract or to apply for inciegef the credit
limit approved, if he/she offers the differencébtoguaranteed by a
pledge on deposit opened in the Bank.

IV. ISSUANCE AND DELIVERY OF THE CARD

IV.1. The Bank shall issue the banking card not latan thO days
following the date of the contract, unless the @wttprovides for
other shorter period.

IV.2. The Card shall be delivered by the Bank to thedGaider
personally. .

Upon receiving the Card the Cardholder has to isign its back.
IV.3. Immediately after delivery of the card, the Banforms the
card operator/the authorization system to actithte card. The
Cardholder may effectively use the card only afteactivation.

V. IDENTIFICATION OF THE CARDHOLDER UPON
PERFORMING OF OPERATIONS WITH A BANKING
CARD

V.1. To perform payment and other operations throudfargking
card:

- for cash withdrawal and for performing of othgrecations on
ATM the Cardholder identifies himself/herself bytenng his/her
PIN on the keyboard of the ATM;

- for cash withdrawal from a POS in a bank and gaying of
goods and services through a POS with a merchanténdholder
identifies himself/herself by signing the respeetieceipt delivered
and/or entering a PIN. The signature shall cornedpto the
signature on the back side of the card. The metthanbank
might require the Cardholder to certify his/hemitiy;

- when using of the card through technical meafferént from
ATM and POS (e.g. on internet) the identificatidrak be made
following the way specified on the respective tacahmeans or
indicated on the internet site, e.g. by using oluser name,
password, CVC2 code CVV2 code, the number of the, edc.
CVC2/ CVV2 code represents the last three numbengepl on the
back side of the card.

V.2. The Bank shall give to the Cardholder his/her qeat
identification number (PIN) in a way which guaragekeeping it
secret from the employees of the Bank, as well ram fthird
parties. The PIN shall be delivered to the Cardiwoldnly
personally.

V.3. The Cardholder might change his/her PIN on ATMyated
on the territory of the country.

V.4. Shall the Cardholder forget his/her PIN, he/shallshform
the Bank which shall issue a new card with a neM: P1

V.5. A PIN might be used only with the card it was geaed for.
V.6. The Cardholder is obliged to keep his/her PIN ssply from
the banking card in a way to prevent its disclodorthird parties.
Having received his/her PIN, the consequencessofiisclosure
shall be the exclusive responsibility of the Catdbn

VI. USE OF THE CARD

VI.1. The Cardholder shall have the right to withdravghcand
order payments through the banking card only ughto limits,
specified in the individual contract for the diet types of
devices.

VI.2. Payments shall be made:

- with debit cards - only up to the available antoom the account
decreased by the amounts on the following pointe Bum
determined this way which payments with a bankiagianay not
exceed is also callédvailable amount”;

- with credit cards — up to the approved credittlim

VI1.3. The Bank might reserve the funds necessary fondorhing
payments of the Cardholder and not allow paymemtsugh a
banking card to decrease the amount of the reséuned.

VI.4. Funds might be reserved for:

1) installments with forthcoming maturity on loagianted by the
Bank — reserving shall be made upon the first fudepositing
during the month of the maturity or the month pcheg the
maturity of the installment, but only if not moreah 15 days
remain to the maturity;

2) funds for forthcoming payments on permanent maynorders -
reserving shall be made on the day preceding teeution date of the
transfer;

3) premiums on Comfort insurance - reserving sh@lmade during the
month preceding the month of renewal of the insteaand the payment
— upon first depositing;

4) funds on payments ordered through a banking icatfte country and
abroad for which the Bank is notified until thetisshent;

5) overdue obligations for fees and insurancesyést, principal - upon
the first funds depositing.

VI.5. The Bank shall inform the card operator about &éwailable
amount, specified under the previous points, aediithits, specified in
the individual contract.

VI.6. The transactions ordered by the Cardholder steaihtmediately
authorized by the authorization centre if they aithin the available
amount, do not exceed the limits and if the Camdiwoldentified himself
successfully by entering the PIN or by the otheamseadmissible for the
card.

VL.7. The account of the Cardholder shall be debiteti thie amount of
the performed payment operations in the order obrablogy in which
operations enter the Bank with a value date — #te df entering of
information for the performed operation in the agttancy system of the
Bank.

VI.8. The settlement of operations performed in thentrgushall be
performed in BGN. In case the account on which liaeking card is
issued is in a currency other than the currenahefsettlement, and for
that reason a conversion has to be made on thegpéyoperation, for
this conversion the Bank applies the fixing of BldBnounced for the
day of booking which is, as follows:

- Operations on ATM in Bulgaria executed until 1dmaduring a
working day shall be booked with value date belrggame day;

- Operations on ATM in Bulgaria executed after lin.aduring a
working day or executed during a non working dagllshe booked with
value date being the next working day;

- Operations executed on POS devices shall be boafer the bank of
the merchant with whom the payment is made, semdbe Bank the
information necessary for booking.

VI.8.1. In case of an operation performed abroad the atofithe
payment shall be converted at the exchange ratethrrespective
currency, applicable in the international paymerstesm on the date of
the settlement of the respective international caganization.

VI1.8.2. Having in mind that the international settlemétkes place in
euro, so at the time of booking a transaction aa@ount in a currency
different from EUR, the conversion is between EUfRcading to the
fixing of BNB in force at the moment of booking.

VII. CONTRACT FOR ADDITIONAL BANKING CARD

VII.1. The Contract for additional banking card shallcbacluded with
a person different from the Account Holder on whoserent account
operations with the debit banking card will be peried, or a person
who is not party on the loan contract for the drbenking cards.

VII.2. All operations performed through the additionahkiag card and
the fees and commissions due shall be for the atasfuthe Account
Holder. The main Cardholder shall repay within #greed terms the
utilized funds on the loan, no matter if the furgde utilized through the
main or the additional credit card.

VII.3. The present General Terms and Conditions shapbpéed to the
relations arising from the additional banking card.

VIII. LOSS, DESTRUCTION AND DAMAGE OF THE BANKING
CARD

VIII.1. The telephone numbers for notification are 080@B924/7) and
052/602 833 (within the working hours of the Baok)he card operator
(presently BORICA) on tel. 02/8705149, 02/9707628 82/9707616.
The notification could be made orally, by telephofa, mail, etc. The
notification to the card operator has to specify tumber of the debit
card. If the notification is made orally, by phooe fax, it has to be
confirmed immediately in writing.

VIII.2. The Bank might not allow any operations with theliag card
and block the card in any of the following cases:

1) received request for blocking made by the Cdd#oor by the
Account Holder;
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2) received notification for destruction, loss,fthiorging or use of
the card in any illegal way;

3) entering of wrong PIN three consecutive times;

4) the card is kept by the ATM or POS because ohral
problem or an attempt for illegal use;

5) in case the account to which the card is linkeedubject to a
distraint, imposed by a competent body;

6) in case of serious breach of the agreed conditan behalf of
the Cardholder;

7) in case of a due unpaid debt of the Account etotd the Bank
on which the Account Holder has not provided theeseary funds;
8) in case of an unauthorized overdraft.

When the reasons for blocking the card are no loagistent, the
Bank de-blocks the card and informs the card operat issues
new payment instrument. In case of blocked bankiagl caused
by unauthorized overdraft, the Bank shall haverifjet to choose
whether to restore the possibility to use the oandot.

VIIL.3. In cases of loss, theft, destruction of the céodgotten
PIN, as well as on the Cardholder’s request, thekBssues a new
banking card with a new PIN following the procedstipulated in
the present General Terms and Conditions.

VIIL.4. In order to decrease the risk of illegal use & banking
card, the Cardholder shall immediately inform thenB if he/she
finds out that there are operations not orderekitoyher.

IX. RESPONSIBILITY AND BURDEN OF PROOF

IX.1. The Bank and the Cardholder agree that each pevgum,
could identify himself by entering the valid PINtbe card, as well
as by where applicable signature, which on its faog examined
with normal care does not appear to be differeshfthe signature
on the back side of the banking card, should besidered
unambiguously authorized to perform operations hmy Ibanking
card. The Bank shall be obliged to perform the wd# such a
person, while the risk of the unauthorized useheftianking card
lays entirely with the Cardholder/the Account Halde

IX.2. The Cardholder shall bear full responsibility fail
obligations incurred through the use of the bankiagd (basic or
additional). The Bank shall bear no responsibilityatsoever for
transactions underlying the payment operations.s Ttefers
especially to all claims related to goods and sesvipaid, as well
as to any disputes concerning the underlying tictimses which
shall be settled directly with the other contragtparty. The Bank,
Visa International Inc., Mastercard Inc. and thedaaperator shall
not be held responsible if any merchant refusesctept payment
with a banking card, or if the card may not be uded to some
defect, interdictions (blockage), technical or cammmation
problems.

IX.3. Following a notification concerning a theft, losigstruction,
forging or illegal use of the card, the Bank shellresponsible for
the damages caused after the expiry of the timessecy under the
specific conditions to pass the information torlagional operator.
IX.4. The Bank responsibility shall be settled accordmgvhat is
stipulated above in the Part for current accouswjrig in mind that
the Bank is not responsible if a transaction isfgyated on a
device the use of which is not allowed by the Bank.

IX.5. The Cardholder shall hand over to the Bank anykinan
card, found by him, which was issued by the Bank.
X. DURATION AND CANCELLATION OF
CONTRACT

X.1. The Cardholder or the Account Holder might at dimye
request deactivating of the banking card. The Bexdcutes the
request within the term necessary under the cirtamss for
notifying the card operator for deactivating of tiad.

X.2. The Account Holder might with a written requestidzed
personally in the branch of the Bank where the aetwas opened
withdraw his/her consent for performing of opermasiowith a
determined banking card on the respective accoliné Bank
executes the request within the term necessary ruride
circumstances for notifying the card operator feactivating of the
card. The same conditions are applicable in caselasing the
account.

THE

X.3. The contract shall be concluded for a term of years and shall be
renewed automatically for a new two-year term, ssl¢he Account
Holder or the Cardholder notifies the Bank in wgtithat he/she does
not want the contract to be renewed. The notificatias to be received
by the Bank until the first day of the month durimfpich the term of
validity of the card expires. In case such nottfima is not received, the
Bank issues to the Cardholder a new card with ipglfdr a new 2-year
period. The new card shall be received after tHed2y of the month of
the expiry of the validity of the old card whichashbe returned. The
new card shall be issued with a new PIN.

X.4. Besides the stipulated reasons common for all paymstruments,
the Bank might cancel the contract for banking daetbre expiry of the
term without preliminary notice if the Cardholderin default for the
performance of basic obligations under the contracich as: not
receiving the card within 3 months after its issze providing available
amounts for the performance of payment operatiorierahe repayment
of the loan obligations and for paying the due faed commissions,
respecting the limits, not allowing the use of bésd and PIN by third
parties or because of other important reasons.

X.5. The Cardholder shall return the card to the Banéliirases when
the card is no longer in use — e.g. upon cancafiatif the contract,
damage of the card, upon necessity to replace #né because of
forgotten PIN, etc.

X.6. When at the time of cancellation of the contraceré are
transactions for which settlement is not made, @sdholder shall
provide funds for the performance of these payments

X.7. The Cardholder shall have in mind that the onigwinstance that
he/she has not come in the Bank to receive higheking card does not
lead to cancellation of the contract and the pant&nain bound by the
mutual obligations (including paying of fees andneaissions) until its
cancellation according to the previous points.

XI. 3D SECRET CODE

XI.1. The Bank shall give the Cardholder (resp. the Aol
cardholder) possibility to enroll his/her cardlie programs Verified by
Visa (VbV) and MasterCard SecureCode of the Imtonal Card
Organizations Visa and MasterCard for authenticatiba Cardholder at
the moment of shopping at online merchants cetltifee the programs
mentioned above. Enrollment of the card in thegpams is carried out
via the functionality “3D Secret Code”, which allsvhigher security
when shopping online.

XI.2. Conditions for using “3D Secret Code” shall enteforce from the
moment of its activation for the specific card lttie moment of its
deactivation.

XI.3. Activation of “3D Secret Code” is carried out byetCardholder
himself/herself for each of his/her cards in the/wascribed below.

Xl.4. To activate the functionality the Cardholder hasréceive a
Temporary password for registration (9 digit cod&he temporary
password can be received at any ATM of the Bankveittdn the system
of Borica after choosing the functions from the mnacreen menu —
Other Services/Payment via Internet/ Verified bysa/i MasterCard
Secure Code/Temporary Password for registratioter afvhich the
Cardholder identifies himself/herself by enterings/ther PIN and
receives the temporary password on an ATM reckiptase the ATM is
not able to produce a receipt (e.g. due to lackagfer) the Cardholder
can repeat the operations described above at andiié.

X1.5. Within 3 (three) days from receiving the Temporpagsword, the
Cardholder has to register on the Bank’s Interriet and to create
his/her client’s profile, following the instructisrin the site.

X1.6. To create his/her client's profile, the Cardholdieientifies
himself/herself with his/her temporary password ffegistration, after
that creates his/her Secret Code, Hint questionf@nsnd Personal
Message. The Secret Code can consist of lettersbens and symbols
following the Cardholder’s choice and accordingttie limitations for
creation of a secret code given on the site.

X1.7. Via the created profile the Cardholder can at &me change
his/her Secret Code, Hint Question/Answer and Patddessage.

X1.8. The Personal Message appears each time when paiynieternet
is made before entering the secret code as a deardhat the
Cardholder has contacted the Bank's system. I ¢hs Personal
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Message is not visualized or a text different frora text of the
Personal Message, the Cardholder should not confihe
transaction.
X1.9. Upon entering 3 times a wrong secret code, the hoéddr
has to answer to the previously defined Hint QoestOnly after
answering correctly the Cardholder can define newet code.
Upon entering a wrong answer to the Hint questBD, Secret
Code is blocked for the respective card. In thisece Cardholder
has to turn to Card Customer Support Center ongahe369(0)800
19333, to have 3D Secret Code unblocked. After ttne
Cardholder can receive a new secret code at the Aithin the
system of Borica by choosing from the main menu eBth
Services/Payment via Internet/ Verified by Visa, daCard
Secure Code/Change of Password.
XI.10. Via his/her profile the Cardholder can receiveoinfation
for the transactions done at internet merchantssiyg 3D Secret
Code.
XI.11. The Cardholder has the right to make a claimeabtmk for
a payment made via Internet at online Merchanifieatt for the
programs Verified by Visa and MasterCard SecureCade later
than 30 (thirty) calendar days form the paymeng dat
XI.12. The Cardholder is obliged to receive his/her Temapo
password in person from the ATM and to create peibphis/her
profile and to keep his Secret Code, Hint questioswer and
Personal Message in a way, which does not allowladimg to
third parties.
X1.13. The Secret Code and the Hint question/Answer sepite
personal authentication characteristics of a paymmstrument and
the Cardholder has all obligations as per p.ll lé section for
common rules for payment instruments.

C. INTERNET BANK

X1.14. The Cardholder is obliged not to disclose infoiiorafor his/her

Secret Code and/or Hint question/answer no matten fwhich source
and how the request has come, except for the edses a payment is
made at sites of merchants certified for the pnogrd/erified by Visa

and MasterCard Secure Code, when the enteringeokdicret code is
done after visualization of the Personal Messatgfined by the
Cardholder during creation of the personal prodite enrollment of the
card for 3D Secure Code.

XI.15. In case of a dispute related to the concrete tiondi for the

purchase of goods and/or services, delivery terpnges, warranty
conditions, insurances, etc. the Cardholder isgeblito contact the
merchants directly for resolution of the issue.

X1.16. In case of non ability to reach an agreement asthpe above
article and submission at the Bank of a claim intimg for the

payment, the Cardholder is obliged to submit faformation for the

order, all related documents and terms and comditéd the merchant in
force at the time the deal is concluded, full cepadence with the
merchant related to the order and the consequeaTthpats to solve the
dispute between the Cardholder and the merchaetCHndholder has to
submit the documents in translation in Bulgarian/an English. The
claim shall be examined according to the presentezé Terms and
Conditions.

X1.17. The cardholder may unsubscribe from the functiondD Secret

Code following the instructions on the Bank's site.

X1.18. Liability of the Bank and the Cardholder when penfing non

authorized payment operations is specified in p.ofvhe section for
common rules for payment instruments.

ING BANKON WEB

. SUBJECT OF THE CONTRACT
1.1. The servicdnternet banking BankOn Web hereinafter referred

changing of the necessary hardware or software,Bdygk notifies the
Account Holder by sending a message via BankOn Wedbast 30 days
tefore the change is made. The changes imposedtalube above

as BankOn Web offers the possibility to the Account Holders ofmentioned shall be made by the Account Holderhfsther account.

accounts, opened in the branches of the Bank te halistant access
to their accounts for giving of payment documentd eeceiving of
information in electronic form, the Account Holdemaking
connection with the Bank via Internet.

1.2. The fact that the Account Holder has chosen toaipewith his
accounts through BankOn Web does not restrict bssipility to
operate with these accounts according to all otbgal means,
contracted with the Bank.

Il. CONCLUSION OF THE CONTRACT

11.1. In case of a joint account the contract for usihankOn Web
may be concluded separately with each one of theodwt Co-
Holders.

11.2. The Account Holder may agree with the Bank thatiadtparty
— Authorized User shall use BankOn Web. In sucle ¢hs accounts
accessed by the Authorized User and the grouperefces which
he/she may use shall be specified in the conffaet.Account Holder
may restrict the rights of the Authorized User witigard to using the
services from the group “Payment operations” byidatihg that the
payment orders filled in by the Authorized Userlsba executed
only after they are additionally approved by thecéunt Holder
through BankOn Web.

The Authorized User shall receive individual usderitifier and
password for access. All operations performed by/theér and the
fees and commissions due shall be for the Accoatdét's account.
The present General Terms and Conditions shallppéed for the
relations with the Authorized User as well.

11.3. The service is accessible for the Account Holdethenworking
day after signing of the registration form at thtest.

1ll. CONDITIONS FOR USING OF BANKON WEB

IIl.1. In order to use BankOn Web the Account Holder ifgeb to
have access to Internet via web browser suppoffiltg) (Transport
Layer Security) with at least 128 bit encrypting.

11I.2. Aiming at a better quality of the service grantédtg Bank
reserves the right of making modifications of tleenputer programs
which execute the service. If one of these modifica imposes

IV. DELIVERED SERVICES

IV.1. Via BankOn Web the Bank delivers services diffaegatl in two
groups — Information services and Payment operstidrhe Account
Holder may choose to use both groups of servicesnty the group
Information services. It is not possible only theup Payment operations
to be used. A person who is not legally capable matyuse the services
from the group Payment services.

IV.2. The group “Information services” provides the Acabtiolder with
the possibility to receive the following informatio

1) Information for balance on account — The Service provides the
Account Holder with the possibility to receive infieation for the balance
of the accounts indicated by him, the balance beorgect for the current
moment.

2) Information for movements on account -The Service provides the
Account Holder with the possibility to receive infieation chronologically
for all the operations performed on an accountcagid by him during a
period chosen by him, but not more than one yefaré¢he current date.

3) Review of the operations on account The Service provides the
Account Holder with the possibility to receive infieation for all the
operations on the respective account, ordered Xeciwgion via BankOn
Web, for a period chosen by himself, but for notreninan one year before
the current date. The Account Holder shall take ounsideration that the
fact the operation bears the status “Awaiting topbecessed” does not
mean that it's already executed. In case the Adcéloider wishes to
convince himself that the operation is executedimag do it through the
service “information for movement on accounts”, vasll as to review
menu “Archive” where the status of the operatioavailable.

4) Changing the password for access to the system Through this
service the Account Holder may change his pass¥aordccess to BankOn
Web. Upon changing the password through sendirenaflectronic order,
the Account Holder may immediately use the new \wess$ chosen by
himself/herself.

5) Receiving and sending of personal messagesThrough this service
the Account Holder may receive advertising, proomdl messages and
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other free format messages from the Bank, as wedead free format The Account Holder shall be obliged to inform th@nB in case of

messages to the Bank. changing of the mobile operator while keeping thebite phone number
6) Making of enquiries in a file - The Service provides the Accounby signing a new registration form. In case ofufal to comply with this

Holder with the possibility to download informatidar movements obligation, the Account Holder shall not be abledentify himself/herself

on account as a file. according to the way specified in the previous eece, but for each SMS
7) Not repaid obligations on a card or overdraft— The Service message sent by the Bank, the Account Holder vaWehto pay the

gives information for the amount of the Account éiafs obligations respective fee.

to the Bank on a credit card or overdraft on histherent account.  3) qualified electronic signature the certificade Which shall be issued by
8) information for availabilities and movements orbank cards; a provider of certificate services according to Ebectronic Document and
9) information on credits. Electronic Signature Act.

IV.3. The group “Payment operations” provides the Accddolder Information for the way of receiving and using bétadditional means of
with the possibility to give in electronic way ordefor executing of identification shall be available in the User Guigmiblished on

bank transfers, as follows: https://www.bankonweb.sgeb.bg/

1) transfers in BGN towards bank accountsin the Bank or in The user identification code, the password andaitiditional electronic
another bank in the country. means of identification (incl. PIN of the speciavite) shall represent
2) transfers in foreign currency towards bank accoats in the personal identification characteristics and thevisions in the part for
Bank or in another bank in Bulgaria and abroad Common rules for payment instruments shall applyHem.

3) preterm repayment of an obligation on credit card VI.3. The connection with the server of the Bank is madeugh
4) payments to the budgetin the Bank or in another bank in themessages protected by the system for encrypting (Mr&nsport Layer
country; Security). The Account Holder shall be obliged g8 BankOn Web via a
5) direct debit orders to accounts of third parties anl direct debit device which has a last actual licensed versioano&ntivirus program for
orders to budget accounts protection.

6) periodic transfers V1.4. The orders received through the connection inditatehe previous

7) transfers through using of special interface wh grounds point, the author of which identifies himself/hdfsevith the user
paying of bills to utility companies. The Bank informs the Accounidentification code and password of the Accountdeo] respectively with
Holder that there is a possibility part of the sfans to be executed one of the additional electronic means of iderdiiien shall be accepted by
through a third party — intermediary. the Bank as coming from the Account Holder or friti Account Holder
In order to make it more comfortable for the Accbutplders, or a person authorized by the Account Holder. Téer identification code
BankOn Web permits remembering as a model a cepayment and the password, as well as the additional me&ndeatification shall
document and when revising the documents for npgtations this represent electronic signature in the meaning gdeal/for by the Electronic
model to be used and revised. Document and Electronic Signature Act (EDESA). Plaeties shall agree
IV.4. The Account Holder chooses alone the accounts tmhwhthat the above mentioned electronic signature Hes value of a
he/she wishes to have remote access via BankOn Wiebaccounts handwritten signature of the Account Holder/the hawized user in the
chosen by the Account Holder shall be indicatedhi registration relations between them.

form. VI.5. Upon the first entry in the system BankOn Wk Account Holder
IV.5. The group “Information services” shall be offeren &ll types identifies himself/herself with the user identificea code and password
of bank accounts of the Account Holder — deposivirsy, current, received at the moment of registration. In caseoofect entry of the above
etc. The group “Payment operations” shall be offemnly for mentioned codes for access the system shows aayligpl which the
payment accounts — current and saving, in casspieal conditions Account Holder is obliged to change the passwottti another one which
for maintaining of a saving account allow perforgiof payment is known only by him/her.

operations on the account. VI.6. It is recommendable the Account Holder to changéhbr password
V. BENEFICIARIES at least once per three months.

V.1. The Account Holder shall have the right to specimes and VI.7. The Account Holder is obliged to remember his/herspnal
bank account numbers of receivers of transfers irlisa of identification characteristics and not write themywhere.

Beneficiaries, as well as to change and deletedtita of already VI.8. The Bank is entitled to block the access to Bank@eb following
specified Beneficiaries. the reasons specified in the part for common rdepayment instruments.
VI. IDENTIFICATION OF THE ACCOUNT HOLDER For security reasons the access to BankOn Welbeiblocked following
VI.1. Upon BankOn Web contract's conclusion, the Bankllisheight consecutive introductions of a wrong passwarmt the password
deliver to the Account Holder 8 number user idérgifon code and a used until blocking of the access shall becomelitivén order to restore
password for access. The password shall be delivierea sealed the access, the Account Holder is obliged to prekénself in a Bank
envelope while observing the confidentiality reguients. The office and to sign a model application delivered thye Bank. After
envelope containing the password bears a uniquéeuwhich upon accepting the application the Bank issues immelgiate new user
the delivery of the envelope is filled in the respee field of the identification code and a new password to the Antéiolder. In this case
registration form. the access to BankOn Web shall be restored umetibéginning of the next
VI1.2. The access to the bank accounts shall be madeeoimtérnet working day.

addresshttps://www.bankonweb.sgeb.bdg’he Account Holder shall The Account Holder does not have the right to diselany information for
identify himself/herself with his/her user identdtion code and the functioning of the system BankOn Web or toestuich information in
password. For performing of payment operations #otigs not a way which may allow the disclosure to third pessd this information
specified in the list of Beneficiaries before 162211, the Account has been received in accordance with this consadt if its disclosure
Holder shall identify himself/herself by using ooé the following might result in inefficiency of the mechanisms gudeeing the security of

additional electronic means of identification: the ordered operations.
1) onetime codes generated from a special device withd&8ivered VI.9. In case of losing, destroying or stealing of thebileophone/the SIM
by the Bank against payment. card whose number shall be used for receivingcofles, the device for

2) one-time codes sent by the Bank via SMS mesgagesumber of generating of codes or the QES certificate, as agelif any doubt that third
a mobile phone specified by the Account Holderha tegistration person might know one or more of the personal itleation
form. characteristics specified hereinabove, the Accddolder is obliged to
The Account Holder shall be obliged to specify anber of a mobile notify immediately the Bank. The notification shak made in a Bank
phone through which he/she shall not use BankOn .Wehkthe office or on the telephone number 0800 18 888héf Bank changes this
opposite case the Bank may not guarantee the Beanfrithe telephone number, the Account Holder shall be ieatifvith a personal
connection with the server of the Bank. message via BankOn Web.
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After receiving the notification the Bank immedisteblocks the VII.6. The Account Holder shall have the opportunity tdi¢ate another
access to the service, and the user identificatode and the later value date of the payment ordered by himthia case it shall be
password used until blocking of the access, stabime invalid. In executed with the value date indicated by the Antdtolder. In case the
order to receive a new user identification code aadsword, value date indicated by the Account Holder is a mawking day, the
respectively to specify a new additional meansdehtification, the payment shall be executed with value date on th&t fworking day

Account Holder has to act as specified hereinabove. following the one indicated by the Account Holder.

In case of a blocking request by a phone call, byeesson who VII.7. The Bank shall execute the payment only to the amof the

pretends to be the Account Holder, the Bank in @ase blocks the availabilities and the authorized overdraft. Ineca$ lack of enough funds
access to BankOn Web without the necessity to ctieekdentity of on the account at the time of receipt of the paynoeder, the Bank shall
the person. The Bank is not responsible for blagkihthe access to refuse the payment.

BankOn Web as a result of phone calls made uncamtsaisly. VII.8. The Account Holder may check the status of the gatroperation,
The blocking of the access does not prevent theutia of the incl. whether the Bank has refused the executiohefoperation, in menu
payments ordered before receiving of the blockewyest. “Archive”.

In case the Bank performs a payment from an Accdéimiter's VII.9. The Account Holder may order transfers only amawgnto a certain
account following a payment order which has beert g BankOn amount per operation — operational limit and toegtadn amount per day
Web more than 24 hours after receiving of the matifon for (from 00.00 to 24.00 o’clock on the same day) — litait. The limits shall
disclosure of the secrecy of the personal ideatifann characteristics be specified in the registration form.
and the identification has been made with the pedsidlentification VI1.10. The Bank may restrict the execution of certain sypepayments if
characteristics for which the Bank has been ndtiffeat they might according to the current legislation their exeautdepends on delivering
have been known by a third person, the Bank iggetlito restore to additional documents.
the Account Holder the funds debited from his actstiogether with VII.11. The Bank shall provide the Account Holder with fhessibility to
the due legal interest but only in case the ordes wowards an deliver part of the additional documents accordmg¢he previous point in
account of third person and the Account Holder midd make any electronic way via BankOn Web.
profit from the payment. The parties shall agree that all additional documerlivered by a person
VI.11. In case the fact that knowing dfie personal identification who has identified himself/herself with the useeritification code and
characteristics is realized because of the grosgigeace or the password, respectively with the additional eledronrmeans of
intention of employees of the Bank, and the Bank parformed identification shall be treated as coming from Aveount Holder.
payment orders given by unauthorized using of thersgnal VII.12. The Bank shall act in due diligence when providsegurity of the
identification characteristics, is provettie Bank shall be obliged to operations performed by the Account Holder throagpropriate technical
restore to the Account Holder the funds debitednfiuis accounts means.
together with the due legal interest but only irsecghe order was VIIl. PAYMENTS CONTESTATION
towards an account of third person and the Accéioitier did not VIII.1. The Account Holder may contest a payment followtimg order for
make any profit from the payment. delivering of contestations, after the information the initiated payment
VII. EXECUTION OF THE ENQUIRIES AND PAYMENTS has been accessible to the Account Holder throhgtsérvice “movement
VII.1. BankOn Web shall provide the Account Holder witte thon account”.
opportunity to receive information for his/her agnts and to order VIII.2. If the Account Holder does not contest the openatigthin the
payments 24 hours every day and night. The Bank gtacess and stipulated period, it is deemed to be approved img/Her. The Bank
execute immediately the transfers within the Bé&nokn 07,30 to archives the dialogue (the communications betwé&enAccount Holder
19,30 o'clock each day. The Bank may not guaratiteie immediate and the Bank executed through BankOn Web) and &#yenent orders
execution from 19,30 to 07,30 o'clock. The Banklispeocess and issued from the Account Holder through BankOn Wéb. case of
execute transfers to other banks according to vghspecified in the payments contestation, the archived data for eereguted operation and
part for current account. Transfers where the ceye®f the account the dialogue from BankOn Web related to it shaltbesidered as a proof.
from which the payment operation is ordered différsm the VIIL.3. Records of all operations executed through Bank@eb are
currency of the account towards which the operai®rordered accounting documents in the meaning of art. 6-1thefAccounting Law.
(currency exchange) shall not be executed duriryg déoich are not They are deemed to be true unless the oppositeveg.
working for the Bank, and they shall be executedrad9,00 o’'clock IX. CHANGE OF ACCOUNTS OR OF GROUPS OF SERVICES
on the first working day following the day of presiag of the I[X.1. The Account Holder shall be entitled to change @heounts which
payment order. he/she operates with through the system BankOn AgelWell as to change
VII.2. In order to receive access to BankOn Web and totluse the groups of services used. For that purpose tteount Holder shall
services delivered the Account Holder is supposedidentify present himself/herself in an office of the Bankl &m make an application
himself/herself with his/her user identificationrdeoand password.  for the change according to a template offerechibyBank.
VII.3. In order to perform a payment operation to an actafi a [1X.2. Upon signing on behalf of the Bank's employee, dpplication is
person specified in the list of Beneficiaries befat6/12/2011, deemed to be accepted.
transfers between two accounts of the Account Haildehe Bank, I1X.3. The change shall be realized from the next workliag at the latest.
payments to budget accounts, orders for directtdelsi well as X. RESPONSIBILITY OF THE BANK AND OF THE ACCOUNT
paying of bills to utility companies the AccountIHer is supposed to HOLDER
identify himself/herself only according to the piays point. X.1. The responsibility of the Bank and of the Accoutolder for
VII.4. If the Account Holder wants to order a payment Wwhis unauthorized payment operations is specified inpidue for general rules
different from the ones specified in p. VII.3, tAecount Holder is concerning payment instruments.
obliged to fill in the payment order and to confionce more the X.2. The Bank does not guarantee and is not resporisibkse the mobile
order by using the additional electronic means déntification operator delays or does not deliver at all the $iMSsage to the number of
specified in p. VI.2. the mobile phone specified by the Account Holder rfeceiving of one-
VIL.5. The Account Holder may revoke a payment ordered Jiane codes.
BankOn Web in case the payment order has not ehtieeeBank yet. X.3. The Bank shall deliver free of charge a new defacegenerating of
In order to find out if the order has entered tteniBto be executed, codes in case the device has defected within @gefi six months from
the Account Holder shall check the status of therajon in the the moment it was received, unless the defect le&n ltaused by the
menu “Archive”. The status “Awaiting to be procedseneans that Account Holder intentionally or because of neglicen
the order has entered the Bank. After this montemtorder may not X.4.The Bank is not responsible in case of impossybititdeliver some of
be revoked via BankOn Web. the BankOn SMS services due to extraordinary reasdnich the Bank
could not foresee or prevent.
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XI. PRICES AND FEES

XI1.1. In order to use BankOn Web the Account Holderlghe} fees
to the Bank in amounts specified in the Tariff féees and
commissions of the Bank (the Tariff).

XI1.2. The Bank shall collect a fee for the SMS messag#s one-
time codes for identification sent to the Accountldér without
controlling whether the SMS messages are receiyetthéo Account
Holder.

XI.3. In case the Account Holder chooses to use a spdeiate for
generating of one-time codes, he/she shall pagedank a price for the
device specified in the Tariff.

Xll. TERM AND CONSEQUENCIES FROM THE TERMINATION
XlIl.1. The present contract is concluded for an indeteatairperiod of
time.

XII.2.The payment orders received from the Bank befoeetéhmination
shall be executed except in cases of account gosin

D. SMS BANKING BANKON SMS

I. SUBJECT OF THE CONTRACT

1.1. The system for SMS banking BankOn SMS, hereinaétarred
to as ‘BankOn SMS’, offers the possibility to thé\ccount Holder

to have a distant access to his accounts for:

- Receiving of information, related to his bank @aats, explicitly
specified by him;

- Giving of orders for execution of bank transfdystween own
accounts of the Account Holder.

The Account Holder communicates with the Bank tigioshort text
messages, called hereinafter “SMS messages”, sent &nd/or

1)  Available balance on account— The SMS message contains
information for the available balance on an accquuinted out by the
Account Holder. The notion for “available balanég’®explained in the part
for current account. Receiving of this SMS mesdagmssible to be done
automatically and/or on demand (cf. V.2). The awttenreceiving of
Available balance on account is done according to a schedule predefined
by the Account Holder. (cf. p. VI.1.)

2) Last credit movement on account- The SMS message contains
information for the lasincoming on an account indicated by the Account
Holder, such as cash deposit, incoming transfacgming interest on the

received to the short numbgv 00 22for subscribers to the mobile account, disbursement of credits different from¢batracted overdraft on

operators, indicated below.

The Account Holder uses the function for sendirggieéng of SMS
messages of his mobile phone.

1.2. The fact that the Account Holder has chosen toaipewith his
accounts through BankOn SMS does not restrict bissipility to
operate with these accounts according to all otbgal means,
contracted with the Bank.

II. CONCLUSION OF THE CONTRACT

II.L1. The registration of the Client in BankOn SMS iada right
after concluding the contract.

11.2. The Bank delivers to the Account Holder a list ofrenands
(patterns) predefined for using BankOn SMS services

11.3. In case of a joint account, the contract may becleaied only
with one of the Account Co-Holders of the accouatd the
possibility to use BankOn SMS is given only to tiiscount Co-
Holder, as well as with both the Account Co-Holdeeparately, and
the possibility to use BankOn SMS is given to baitthem.

11l. CONDITIONS FOR BANKON SMS USING

Ill.L1. BankOn SMS is accessible to subscribers of M@&tbul,
Vivatel', called hereinafter “mobile operators”, if the satibers
have the opportunity to use the function for seglbieceiving of
SMS messages pertaining to their mobile phones. adoess from
abroad is possible for Account Holders who haveniog.

IV. GROUPS OF SERVICES

IV.1. Through BankOn SMS the Bank delivers servicesamizpd
in two groups Information Services and Transfers between own

the account, etc., as well as information for tbecantavailable balance
The automatic receiving dfast credit movement on account is done upon
an event, namely — incoming on account. The SMSsages is not
generated for incoming of amounts lower than thewarhindicated by the
Account Holder as a limit (cf. p. VI.1).

3) Last debit movement on account -The SMS message contains
information for the last withdrawal from an accounticated by the
Account Holder in relation to cash withdrawal, neash payments,
officially gathered amounts, interests on debitahaé, as well as
information for the available balance on the actourhe automatic
receiving of Last debit movement on account is done upon an event,
namely — withdrawal from the account. The SMS mgssda not generated
for withdrawal in an amount lower than the amoumdidated by the
Account Holder as a limit (cf. p. VI.1).

4)  Last debit movement on credit card- The SMS message contains
information for the last debit movement on the @redrd indicated by the
Account Holder, generated by cash withdrawal thhou§TM, POS-
terminal, non-cash payments with the card, etcwelbas information for
available credit limit. Receiving of this SMS megsas possible to be
done automatically and/or on demand (cf.V.2). Ta®matic receiving of
Last debit movement on credit card is done upon an event, namely - debit
movement on account related to the credit card. IM& message is not
generated for a debit movement in an amount lowean tthe amount
indicated by the Account Holder as a limit (cf\M.1).

5)  Enquiries on credit card - The SMS message contains information
for current obligations on credit card, necessanpunt for payment, as

accounts of the Account Holder The services subscription may bevell as available credit limit. The automatic redej of Enquiries on

done only for one of the groups, for the two groapsa whole or for
separate automatic Information services accordmgp.t IV.2. A
person from 14 to 18 years old may not use theicEs\from the
group Transfers between own accounts of the Accidofder.

IV.2. Receiving of SMS messages from the grdoformation
servicesis done in two waysautomatically (without the Account
Holder’'s demand after the initial subscription) &mdon demand

after sending of a SMS messagen behalf of the Account Holder,

according to a predefined command (pattern).
IV.3. Using of services from the groupransfers between own
accounts of the Account Holderis possible only on demanda

credit card is being done according to a schedule predefingdhle
Account Holder (cf. p. VI.1.).

V.2. The services from the group Transfers betweeown accounts of
the Account Holder delivered through the respectiveSMS messages,
are specified hereinafter. The receiving is done flowing the demand
of the Account Holder.

1) Transfer between accounts of the Account Holdewithin the Bank —
the predefined command (pattern) includes the adtceusource of the
funds, the account which receives the funds andh@unt of the transfer.
2) Preterm repayment of a credit card obligation— the predefined
command includes the account — source of the fuhésaccount (related

sending of a SMS messagaccording to a command (pattern)to the credit card) which receives the funds amdamount of the repaid

predefined by the Bank.

V. DELIVERED SERVICES

V.1. The services from the groupformation services delivered
through the respective SMS messages, are spedifedinafter.
Receiving of such SMS message is possible to be datomatically
and/or on demand as stipulated in the previoustpoin

! For Vivatel subscribers BankOn SMS will be accdssilh a later
stage.

obligation. A partial or an entire repayment of tigigation is possible.
This repayment is admissible only from the cur@tount of the Account
Holder which is used for repayment of the obligatim maturity.

V.3. The Bank reserves the right to change, restrieixtend the delivered
BankOn SMS services, while informing the Accounid¢es in the Bank’s
premises and/or on its website. In cases of teinimaof a service
delivering, the Bank informs the Account Holdersoatave chosen it with
a SMS message two months before the date of tetionina
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VI. POSSIBILITIES FOR CHOICE UPON REGISTRATION.
CHANGE OF THE CHOICE. SETTINGS BY DEFAULT

VI.1. Upon initial registration, the Account Holder isvegh the
possibility to choose:

the Bank’s servers is protected by encrypted Vigpiaate nets (VPN); the
minimum level of security is 2048 bits.

VIIl.4. The orders received through the connection inditain the
previous point, the author of which is identifiedcarding to the way

1) The accountsto be registered in BankOn SMS — registering of apecified above, are accepted by the Bank as cofnimg the Account

least one account is a condition for deliveringhef service;

Holder.

2) Language for receiving SMS messages- Bulgarian with LatiW1ll.5. In case of losing, destruction or stealing of &wzount Holder's

letters or English language;
3) Using of the option Settingdy default (cf. VI.2);

SIM card or mobile phone and a doubt that a thadypmight use in an
unauthorized way the phone number which identifies, the Account

4) To add or to denythe servicesdelivered via SMS messagedHolder has to inform the Bank immediately for thatl to request blocking

(indicated in p. V);

5) Schedulefor the SMS messages for receiving of the inforomat
for the available balance on account and enquiresredit card:

- Period for receiving - every day or every predefinember of days
(1-30)or

- Date of receiving (1-28)

- Limit of credit/ debit movement, under which th®1S message is

of BankOn SMS for the phone number which identifien. The
notification and the blocking request could be madevery branch or
office of the Bank or by calling800 18 888

The Bank is not responsible for delivering of imf@tion requested before
receiving of the blocking request.

Access termination does not suspend the executitredransfers ordered
before receiving of the blocking request.

not generated, for the services related to deligeof information for After receiving of the blocking request, the Bankmiediately terminates
the last movements on the account. It is possibléaichoose a limit the BankOn SMS access. In order to have a new sictles Account

as well as to choose a limit amounting to 0. Holder has to sign a new registration form, in \ehiorm the phone

VI.2. Settings by default are a predefined list of SM&sages and humber which is going to identify him has to beidaded.

given parameters for them which are used for fatifig the Account In case of a blocking request by a phone call, pg@on who pretends to
Holder's choice. Settings by default are specifiatbmatically in the be the Account Holder, the Bank in any case suspéme access without
registration form. If the option is not chosen thecount Holder has the necessity to check the identity of the persbhe Bank is not

to define following his own choice the list of SMi&ssages and theresponsible for suspension of the access to Barkk8, as a result of

parameters for them which the Account Holder wamtsse.

VI.3. The Account Holder has the possibility to change dwn

choice any time, after the initial registration by:

- Sending of SMS messages with predefined commapatte(ns),
delivered by the Bank, or

- A request in a branch or an office of the Banksigning of a new
registration form.

Change of choice is realized by sending of a SMSsage —reply
from the Bank or respectively by signing of a régison form from

phone calls made unconscientiously.

VIIL.6. If a person different from the Account Holder nealized access to
BankOn SMS by using of the phone number which ifleatthe Account

Holder, no matter in which way this was made pdssib is accepted that
in the relations between the Bank and the Accourltiét, this person is
empowered by the Account Holder to order transfensl to obtain

information on his accounts.

VIII.7. The Account Holder is obliged to inform the Bank dase of

changing of the mobile operator while keeping thebite phone number

the respective bank employee. via SMS message or by signing of a new registrftom. In case of non
VIl. OTHER (SPECIAL) MESSAGES: COMMERCIAL execution of this obligation, the Account Holdemist going to be able to
MESSAGES. RISK MESSAGES. use the chosen services in BankOn SMS, but for 8&\8 message sent
VII.1. While executing its everyday activity, the Bank nwgnd to by him and/or by the Bank, the Account Holder wWikve to pay the
the Account Holders other (special) messages: coniahenessages respective charge.

and risk messages. IX. EXECUTION OF THE ENQUIRIES AND TRANSFERS

VII.2. A commercial messagés each advertisement or another kinéX.1. BankOn SMS gives to the Account Holder the oppdtyuio receive
of message, which is not directly related to theedAmt Holder's information for his accounts 24 hours every day amght and to order
accounts, and which does not serve for delivering $ervices transfers between his own accounts every day, @600 to 24.00 o’clock.
specified above. IX.2. A transfer order coming through BankOn SMS is exed
VIL.3. A risk message is every message which is generabeunediately in case it has entered the Bank's ssrwéthin the hours

automatically upon an event related to the risKilerof the Account
Holder, i.e. movement on accounts creating or legdo financial
risk for the Account Holder (e.g. allowing of unhatized overdraft,
credit installments which are already due, etc.)

VIl.4. The Account Holder declares that he/she agredsredteiving
commercial messages unless he refuses explicitlgaeive them, in
which case the respective field in the registrat@m has to be filled
in.

VIII. IDENTIFICATION OF THE ACCOUNT HOLDER

VIII.1. Upon the BankOn SMS delivering contract's condasiin
the respective field of the registration form thecéunt Holder
mobile phone number, on which he is going to rezeixd/or from
which he is going to send SMS messages from/to Bhek, is
indicated. The parties accept that the mobile phmeber indicated
by the Account Holder is used only by him. The Baoks not check
on what grounds using of this number is realized.

VIII.2. The Account Holder is identified through his mebphone
number, which he has indicated in the respectiedd fiof the
registration form.

VIII.3. The connection with the Bank is made through adsted
service, granted by the mobile operators. The atiorebetween the
server of the respective mobile operator and theoAwt Holder is
protected by the standard protection of this mobjterator. The
connection between the server of the respectivelenoperator and

indicated in the previous point. A delay is possibhly in cases of mobile
operators’ servers overloading, in which case thekBs not responsible.
IX.3. The Bank executes the transfer order only to tmeumt of the
availabilities on the account as stipulated inghe for current account. In
case of lack of enough funds on the account whenotbder comes, the
Bank refuses it and informs the Account Holder inag@propriate way. If
until the end of the working day following the day incoming of the
payment order in the Bank, enough assets are bieita the account, the
Bank executes the transfer.

IX.4. After sending the SMS message for transfer ordes, Account
Holder is supposed to receive a SMS message wtitifies him for
accepting this transfer by the Bank. This SMS ngsses not represent a
confirmation that the transfer is executed. Condition for an executed
order as well as a notification for the non exemuf the transfer are not
sent via SMS message, but following another appatgpmway. For that
purpose, the Account Holder may use the BankOn SMfstion for
notification upon credit, respectively debit movernen account as well.
IX.5. A transfer with changing the currency, as well asransfer on
accounts which functionality does not allow recegviof this transfer
(accounts on term deposits, etc.), are not adnféssib

X. TRANSFER CONTESTATION AND OBJECTIONS

X.1. The Bank is not responsible for execution of SMSssages for
transfer ordering sent by mistake or unconsciestjodrom the mobile
phone number identifying the Account Holder.
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Contesting the transfers executed through BankOrs S8 done necessary, the Account Holder may request the nssuaf an official
following the order for delivering of objections.h& term for document by the Bank.

contesting begins after the information for thecenred transfer has XII.2. The risk of using of the mobile phone number, idginty the
been accessible to the Account Holder, after th&s $issage—reply Account Holder, unconscientiously by a person défi from him, is taken
for accepting the transfer from the Bank is recgitay the Account entirely by the Account Holder. The Bank is notp@ssible for delivering
Holder. of information to another, unauthorized personluding information,
X.2. The Bank achieves the dialogue (the executed gfr@ankOn representing Bank secrecy according to art.62,2afrom the Credit
SMS communications between the Account Holder ded Bank) Institutions Law in case the person in questionitiastified himself in the
and the transfer orders issued from the Accountdétokhrough appropriate way, as indicated above.

BankOn SMS. In case of transfers contestationattéeved data for XI1.3. The Bank is not responsible in case of impossjbibtdeliver some
every executed transfer and the dialogue from BanBO®IS related of the BankOn SMS services due to extraordinargaes which the Bank
to it, are considered as a proof. Records of alhdfers executed could not foresee or prevent.

through BankOn SMS are accounting documents inmkaning of XlIl.4. The Bank does not guarantee and is not responsibtase the
art. 6-12 of the Accounting Law. They are deemeflédrue unless mobile operator does not deliver within the terndoes not deliver at all
the opposite is proved. the SMS message. Usually within a period of 10 teiswafter requesting
XI. PRICES AND FEES the information or a transfer demand, the Accoualdelr is supposed to
XI.1. The Account Holder pays the value of the SMS ngss®ent receive the SMS message-reply with the requestéarniation or a
by him according to the tariff of the respectiveemor with his confirmation for accepting of the transfer by thenR.

monthly bill for using of telephone services orartting to the tariff XI1.5. The Bank is not responsible for the SMS messadgshware not
of the respective prepaid service. Prices are ddfand respectively received by the Account Holder and the Bank dodspay the fees for
changed unilaterally from the mobile operators. these SMS messages back to the Account Holder attemif this is due to
X1.2. In order to use BankOn SMS, separately from theeprof the the mobile operator or to the Account Holder.

operator, the Account Holder pays fees to the Bémkmaintenance XII.6. The responsibilityof the Bank for unauthorized/ not executed or
and for SMS message) in an amount defined by théf Tar fees incorrectly executed transactions is stipulatedthe part for current
and commissions of the Bank. The Bank gathers ddiethe SMS account.

messages sent on its behalf to the Account Holdeugh the mobile XIIl. TERM AND CONSEQUENCIES FROM THE TERMINATION
operator without controlling if they are receiveg the Account XIIl.1. The contract for using of the service BankOn SM&oiscluded for
Holder. an indeterminate period of time.

The commercial messages and the risk messageselaasvother XIllI.2. The transfer orders received by the Bank befoegdhmination are
automatic SMS messages, sent by the Bank, whichodaontain being executed except in cases of account closing.

financial information (such as the SMS messageémepting of the XIlII.3. In case of termination of the special short nuntedivering to the
transfer order from the Bank) are free of chargeSidS message. Bank by the mobile operators, the Bank is goingetoninate granting of
XI.3. The charges according to the previous point (fomteaance BankOn SMS services from the relative special siomber.

and the sum of fees for all SMS messages for theffanonth) are XIV. PERSONAL DATA

due within the first five working days of every newonth, including XIV.1. The Account Holder agrees the mobile operatorsrémtgto the
the month of subscription, no matter on which dagesubscription is Bank information for the unpaid services by thetooeers and information
made. for the traffic interest from the clients to theesjal short number, while the
XlIl. RESPONSIBILITY OF THE BANK Bank to deliver to the mobile operators recordsve$ as the necessary
XIl.1. The information received through BankOn SMS isenat additional information and documentation for exewytof complaints
private using and does not constitute an officie¢udnent. If it is investigation.

FEES AND COMMISSIONS

1.1. For maintenance of the account (current or saang)for Account Holder, all amounts due for the maintenaofcéhe account and
performing of payment and other operations, as asefbr other for performing of the payment and other operatidios, other services
payment services related to the account, the Adddalder shall pay related to the account, all amounts - includingngipal, interest, fees and
to the Bank the fees and commissions specifieddrrariff of the costs due under loan contracts of any nature, Factwthe Account Holder
Bank. In the cases of cross border payments theuxtdolder shall is personally obliged.

pay to the Bank the costs made in relation to gipeting of banks-  1.3. The Account Holder gives his consent the Bank itecbthe due fees
intermediaries in the cross border operation. from the amount of received payment operations reeforediting the

In relation to the use of a banking card transactiommissions are account with the amount of the operation. The Bsimkl have the right to
collected by the Bank immediately upon booking te# transaction. collect from the accounts at-a-glance, as weltasfeach kind of deposits
The periodical fees are collected on the maturitieicated in the although the maturity of the deposit has not cdmeases of collection ex
Tariff of the Bank. officio from a term deposit the relations betwelea parties shall be settled
1.2. The Account Holder agrees that the Bank shallecolfrom the under the provisions of the deposit contract caringrthe cases of preterm
account, and in case of shortage — from all otteeoants of the cancellation on behalf of the Client.

AMENDMENT OF THE TERMS AND CONDITIONS OF THE CON TRACT

I.1. In case of amendment of the legislation applicdablehe present requirements of the Payment services and Paymestérag Law) at
General Terms and Conditions any such amendmelitegipdy since it least 2 months before the date of entering in fofdbe amendments.
enters into force, unless the amendment affectsnmomdatory legal The bank shall not notify in advance the Accouniddp in cases of
rules. changes in the applied interest rates and exchesitgs which shall
1.2. The Bank shall have the right to amend unilatgrél present apply from the moment of announcing in the Banksnuises and/or on
General Terms and Conditions, the Bank’s Tariff atlter agreements the Bank’s web site.

for payment accounts and payment services for ithdal clients. In 1.3. The notification to the Account Holder may contaanly
case of amendment of the documents indicated ipri@ous sentence information that an amendment is made and instostifor the
the Bank shall be obliged to deliver the relevarfbrimation to the publically available way in which the other sideyngeet acquainted with
Account Holder in writing or on a durable mediumg(eelectronic the amended version, as well as the Account Haddaght to cancel the
means or a notification on the web site which isempliance with the contract immediately.
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1.4. Shall the Account Holder (also user/holder of r@mbanking term longer than 12 months, the Client does not pay fees or
instruments) does not agree with the amendmentsryndd, he might penalties if upon its cancellation 12 months after concluding have
cancel the contract immediately without preliminamgtice before the expired.

date on which the amendments are proposed to Enferce, without The Account Holder is deemed to have acceptedrtiendments in the
being liable for any costs and damages. This doesetease him from General Terms and Conditions, if he does not ndtify Bank for not

the obligation for the payment of any amounts dodeun the contract.

If accepting them before the date of entry into force.

the contract cancelled is without a specified tenmmconcluded for a
MISCELANEOUS

I. INFORMATION FOR THE TERMS AND CONDITIONS OF

THE CONTRACT

1.1. In the course of act of the contract the Accounldeioshall have
the right to be provided with the current Generariis and
Conditions and the Bank’s Tariff at the Bank’s pigs or on the
web site of the Bank: www.sgeb.bg

1.2. At the Account Holder's explicit request, The Bao&n not
refuse to provide him with a copy of the currenn@&al Terms and
Conditions for payment accounts and payment ses\meindividual
clients, as well as a copy of the concluded cotdré@r payment
instruments.

1.3. In case the Account Holder has not requested a@ttplithe
General Terms and Conditions and/or the Bank’sffTari another
durable medium, it shall be considered betweenptrées, that he
has received the information made available to dimthe indicated
web page.

Il. LANGUAGE OF THE CONTRACT

1I.1. The contracts for payment accounts and paymenticssrehall
be concluded in Bulgarian language as well as ily@ian shall be
the communication between the parties in the coofset of these
contracts. In case at the Account Holder's requesthas been
provided with the text of the contract in anotlerduage with which
the Bank disposes and may work, it is for informatonly. In case of
contradiction between the Bulgarian and the othagliage text of
the contract, the Bulgarian text shall prevail.

11l. CONFIDENTIALITY

The Bank shall handle the account in accordanceh vifte
professional confidentiality requirements and ttenking secrecy
rules.

The Account Holder explicitly authorizes the Bawokdisclose data,
protected by banking secrecy rules according to @edit
Institutions Law to the companies belonging to 8t&ciGénérale
group, the Bank being part of it, to the subsidiaiof the Bank,

IV. PERSONAL DATA

IV.1. The Account Holder declares that the data, proviglediim in
the agreements for payment accounts and paymentrimnts , are
true and correct and undertakes to promptly inférenBank in case
of a change of any of the data specified. Beforeepting the
notification the Bank might ask the Account Hold@r provide
additional documents evidencing the change. ThekBsrall not
responsible for any damage incurred as a resaltate notification.
The Bank shall have the right to accept the lat dpecified by the
Client as valid with regard to all the other praoduehich the Client
uses.

In case the Bank ascertains changes in the datheofAccount
Holder, depending on the way and documents evidgnthese
changes, the Bank might ask the Account Holderotfion them,
and until this confirmation the Bank might acceperh as non-
occurred.

V. PERSONAL DATA PROTECTION

V.1. The personal data of the Account Holder are stbfec
protection by the rules of the Personal Data Ptiote@ct. The Bank
shall not disclose the personal data of the Accétoitler and shall
use them only in compliance with the consent ofAbeount Holder
and only for lawful purposes. The Bank shall apgghnical and
organization measures for personal data proteofis clients.

V.2. The Account Holder gives his consent that his qeak data,
delivered to the Bank, will be processed by thelBaecording to §1,
p. 1 of the Personal data protection law, as thekBes the right to
process the personal data by itself or by assigthiegctivity to other

party. The Account Holder is informed in the meanaf article 19 of the
Personal data protection law for and has agreddefollowing:

1) The purpose of personal data collection andgssiag, and namely: for
identification and personalization; for accomplighrh of the normative
and regulatory obligations of the bank upon the Lew the Credit
Institutions, Law for the measures on the monewndauing and by virtue
of other normative statements, regulating the imelat between the Bank
and its clients; for the purposes of all the atitg, related to:
establishment of relations with the clients, dffgrthe bank products,
assessment of the suitability of the clients imtieh to using of financial
products and services, segmentation of the cliasépprotection of Bank
activity from the participation in money launderirsghemes or fraud
actions; establishment of the data for the contattt the client; protection
and security of the bank receivables; for the psegoof the Bank
management and realization of its policy.

2) Collection and processing can be performed wittwithout usage of
electronic and other automated means.

3) The Account Holder's personal data can be regstin credit registers
held by the Bank or by other administrators. Hisspeal data could be
given to any other entity, which by virtue of arregment accomplishes
information services to the Bank, or in relation any other financial
operation performance, on which he is a partyhodffer and commerce
of its products, to advertising and marketing sf products, to the legal
protection of the bank, to its recovery proceduassyell as other financial
institutions from Societe Generale Group and tHssisliaries of the Bank
for purposes related to analysis and prognosiskehaesearches, offer and
commerce of their products, sending of informatfon offering of new
products, special offers and promotions, as wellwdth the aim of
respecting their normative obligations, and alstheorespective parties as
per Chapter VI of the Personal Data Protection Lahile having in mind
that delivering of the data could lead to trangfigrrof information to
countries which are not EU members, but only ifrtdegree of protection
is at least equal to EU.

By the present General terms and Conditions thé& Bd#arms the Account
Holder for his right to object to the use of perslotiata within the meaning
of art. 344, al. 1, p. 2 and 3 of the Personal Patdection Act.

Delivering of the personal data is voluntary. Te&usal of data delivering
could lead to the Bank’s rejection to accept andcess the Account
Holder’s request for performing of the respectivafcial operation.

VI. ANTI-MONEY LAUNDERING AND ANTI-TERRORIST

FINANCING MEASURES. INTERNATIONAL SANCTIONS AND
EMBARGOES

VI.1. The Bank shall apply to the Account Holder the -aminey
laundering and anti-terrorist financing measuresyigded by the current
legislation and by the internal rules of the Bafke Bank shall also have
the right to apply to the Account Holder the measumrovided in the
internal rules, applicable in Société Générale graud in the rules of any
other international bodies and organizations tlaaetthe powers to impose
such measures or to impose sanctions on the Bazdsi of non-respect of
the their relevant rules. In such cases it mightéeessary personal data to
be disclosed for the execution of the measuresulynimposed, for which
the Account Holder gives his consent.

VI.2. The Account Holder is informed and agrees thdufaito comply
with any of those rules might result in refusal lmehalf of the Bank to
perform a payment operation.

VI.3. The consents specified hereinabove concerningé¢nsonal data of
the Account Holder and the data representing bangétrecy shall remain
into force and the data may be processed, or eddam the Bank for the
purposes specified hereinabove after terminatirgy rdspective contract
with the Account Holder(For Clients whose accounts are opened before
16/12/2011, the amendment in the present point shall enter into force on
16/02/2012)
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VIl. PROCEDURE FOR EXAMINING OF OBJECTIONS IX.1. “Working day” in the context of the current Genefedrms and

VII.1. In case the Account Holder does not agree withstaiement Conditions means the days from Monday to Fridayfi® o’clock in the

of account or in case he claims that he has neiwved a statement or morning until 5 o’clock in the afternoon Bulgariime, except the official
any other claims concerning the maintenance otthieent account, celebrations, as well as the Saturdays and Surdimjared to be working
the Account Holder might file a written objection. days in Bulgaria.

In case of a contested transaction the Accountetatiall notify the The working hours of each office are announaethe office and on the
Bank in writing without undue delay immediately eafthe knew web site of the Bank.

about the not authorized/incorrectly executed dperabut not later X. COMPLAINTS AND SIGNALS

than 13 months after the date of debiting his astdbithere is no a X.1. If the client wants to express his discontent aonemendation for the
written notification, the Account Holder is deemedhave approved quality of the products and services, he/she mifghtt in writing to the

the payment operations and the balance as indigatée statement address of the Bank or the servicing office or brarvia e-mail, phone or

of account. fax, indicated on the web site of the Bank.
VII.2. The Bank shall undertake to register the objectionl to X.2. The Bank shall file the complaint and notify theent for processing
notify the Account Holder for the number under whitis filed. and the result from the examining.

VII.3. The Bank shall examine the objection in 7 (seven)jeriod X.3. If the client is not satisfied with the receivedsaser, he may refer to
after filing of the contestation and shall informviriting the Account an upper level in the Bank’s structure.

Holder for the result. If the Bank does not respamdhe period XI. COMMUNICATION

specified above or if the decision is not satisfacfor the Account XI.1. The Bank shall send all the mailing corresponddadbe permanent
Holder, he/she might refer the dispute to the Qm@iidn or mailing address of the Account Holder indicabgchim in the contract
Commission for Payment Disputes to the ConsumereBtion for payment account or payment service.

Commission in the way provided for in the Paymesrvises and All mail delivered to this address shall be constdeduly received by the
payment systems Law. Account Holder. The Bank undertakes no respongibilihatsoever for
VIl.4. The Bank shall assist the Account Holder-Cardhoiddront damages sustained as result of delay of the Acddolder to notify the
of the respective international card organisatiodase of contesting Bank for change of his address.

payments performed through this card organisalitie. contestation Xll. SUPERVISION ON THE ACTIVITY OF THE BANK

shall be reviewed in the order and in the termgifipd by the rules  Xll.1. The activity and the financial state of the Bank ander the
of the respective international card organisatibhe Bank shall  supervision of théBulgarian National Bank (BNB) and theFinancial

notify the Cardholder in writing for the decision the contestation. Supervision Commission(FSC).

VIILINFORMATION XIIl. APPLICABLE LEGISLATION

VIII.1. Upon necessity for additional information the Acabu XIllI.1. For all issues not explicitly stipulated in the ggrt General
Holder shall contact his account officer. Terms and Conditions the Bulgarian legislation Islagply and the

VIII.2. The clients may also contact the Call center or00B®888,  disputes shall be solved by the Bulgarian Court.

and through the present General terms and Conslittbe Bank In case the present General Terms and Conditions toabe brought in
notifies the Clint that the incoming/ out comingople conversations front of any court, tribunal or other forum, thel@arian version of the
might be recorded. General Terms and Conditions shall be provided.

IX. WORKING HOURS

The present General Terms and Conditions of “Societ Generale Expressbank” AD for payment accounts angbayment services of
individual clients shall apply from 16/12/2011.

As regards the contracts signed before 16/12/201etamendment in p. VI.3 from the Part Miscellaneoushall apply in accordance with the
stipulations of the Part Amendment of the terms andconditions of the contract from the General Termsand Conditions of “Societe
Generale Expressbank” AD for payment accounts andgyment services of individual clients, version 200919105.
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